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Section 1 Introduction

Introduction to Dubai SME 100 Ranking Publication

This publication presents the 2011 ranking of Dubai’s
top SMEs which have shown the willingness and ability
to participate in the ranking. The ranking is based on
both financial (growth and financial soundness) and
non-financial (innovation, human capital, corporate
excellence and international orientation) dimensions.

The Publication reveals the rankings by the
following categories:
Overall 100
TOP 10 SMEs in Financial Growth
TOP 10 SMEs in Innovation
TOP 10 SMEs in Human Capital Development
TOP 10 SMEs in International Orientation
Profiles of the top 100 SMEs
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H.E. Sami Dhaen Al Qamzi
Director-General,
Department of Economic Development - Dubai

Foreword
The Dubai SME sector is indeed a major driver of the
economy, contributing 42 % of the annual economic
value -add created by the Emirate. The sector is the
source of new innovations, new products, services,
markets and new business models. The sector supports
a whole business ecosystem and all parts of the industry
value chain.
As a global trade, air and business hub, Dubai is home to
a rich diversity of companies, especially SMEs in as many
industries in the trading, services and manufacturing
sectors. Yet we do not often hear or know who the
growing and talented SMEs are, their ambition, their
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aspirations and growth story. These SMEs have used
Dubai as a base to start their business journey, and are
now flourishing.
It is to this end that Dubai SME launched the SME100
ranking initiative in March 2011, and after several
months of hard work, we have the first list of top 100
SMEs from a diversity of industries that Dubai and the
UAE can be proud of. These SMEs are an inspiration and
role model to other businesses. They have capitalised on
the opportunities offered by the Emirate and have grown
well. They are our rising stars that will become global
enterprises of tomorrow.

H.E. Abdul Baset Al Janahi

Chief Executive Officer,
Mohammed Bin Rashid Establishment for SME Development

Foreword
Dubai is the epicenter of global business opportunities
and development for many decades. Many great
companies and global brands have been built over the
last 3 decades. Indeed, their growth story is the story
of Dubai’s growth. Moving forward, to sustain Dubai’s
dynamism and can-do spirit, we need a new wave of
thinking, action and energy. We need new ideas, we
need more innovations; we need new ways of doing
things. In short, we need to create new value for the
economy. Dubai SME 100 is a means to achieve this.

capital, new talents, markets and brand enhancements.

By way of ranking and recognizing the top SMEs, we
open several fronts. Not least the stories of inspiration.
These top 100 SMEs have persevered to make great
successes for their business models, innovations and
brands over the years. They have become successful
in their own right. Dubai SME’s role is to create the
platform for evaluating these top SMEs. Investors, in
particular will be interested to know who these high
potential SMEs are, and perhaps invest in them.

Last but not least, the ranking will foster a culture of
openness and sharing about our SME sector, and the
players that make a difference. It is the individual SME
stories that will define that difference of why we need to
recognise the outstanding SMEs. This is critical for our
future success, if we are to sustain Dubai’s position as
the place to start, grow, expand and restart a business.
Every SME story that starts, grows and develops in Dubai
counts, as they contribute to the economic vibrancy of
the city.

Through Dubai SME 100, we hope to create an indirect
pipeline of SMEs for a secondary SMEs listing market
in Dubai. This will help SMEs gain additional external

At the same time, the ranking of Dubai’s best SMEs
will provide new opportunities - both market and
development- for the SMEs. SMEs in and outside the
rank will want to find out how others “do it” and learn
from the best practices in development. Development &
growth is all about learning and applying new knowledge
all the time. It will also create market opportunities for
our SMEs through networks and linkages.

Congratulations to the first Top 100 SMEs of Dubai!
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What is Dubai SME 100
Strategic Objectives
In line with the strategy to groom promising SMEs based
in Dubai, the Dubai SME 100 ranking acts strategically as
a platform and catalyst to identify promising SMEs – so as
to groom them to become bigger, better and sustainable
enterprises; eventually graduating them to large
globally-oriented companies at its core, the ranking is
aimed at:
• Celebrating Dubai’s top performing SMEs
• Creating greater awareness of the importance of
SME development
• Creating a national motivational psyche in the nation’s
social and business community
• Encouraging SME role models to share their best
practices in management
• Marketing the capabilities of Dubai’s SME’s to regional
and global investors
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• Providing opportunities for SMEs to raise capital
• Creating a base of SMEs for a potential secondary listing
of SMEs (IPO) that can attract equity capital for growth
• Providing a development path for SMEs to graduate
• Creating a culture of transparency, corporate governance
and best practice sharing.
Unlike other rankings which are based mainly or purely on
financial indicators, the Dubai SME 100 ranking places a
balanced emphasis on financial and non-financial
dimensions of enterprise performance and development.
The non-financial dimensions cover Innovation, International
Orientation, Human Capital Development and Corporate
Excellence. The ranking will also serve as a feedback tool
for helping SMEs identify capability gaps for improvement
and direction for growth and development. The ultimate
outcome is for Dubai to have more growth-oriented,
innovative, capable and sustainable enterprises that can fly
the UAE flag high.

Eligibility Criteria, Application & Evaluation Process
Eligibility Criteria
To be eligible for the DUBAI SME 100 ranking, the following
criteria must be met:
1. The enterprise should meet the official definition of
SMEs in Dubai.
An SME is defined as an entity engaged in an
economic activity, with a legal form i.e. registered as
a business either with a Commercial Registry (DED)
or with a freezone / industrial zone and meets the
thresholds of employee headcount AND turnover as
applicable to the industry group it belongs to (Trading
/ Manufacturing / Services) as specified by MBRE.
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2.
3.

The enterprise must be a for-profit business.
The enterprise must be registered in Dubai; either with
the Department of Economic Development or with a
free zone authority in Dubai.
4. The enterprise must be in existence in Dubai for a
minimum period of 3 years at the time of application.
5. The enterprise must disclose audited financial
statements for the past 3 years for the purpose of
screening and follow-up application.
Once shortlisted for evaluation, the enterprise must
participate in the process of discussions, interviews, site
visits, etc. and must furnish supporting details as required.
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Application and Evaluation Process
Interested SMEs are first required to
register online at www.dubaisme100.ae
and fill out the registration form which
requests for basic company information. Following the online
registration, a registration number will be assigned.

Upon confirmation that the SME meets the
eligibility criteria for application, it will be
asked to create a Dubai SME 100 applicant
online account with a self specified username and password.
The applicant SMEs will then be required to fill out Stage 1
application forms which requests for financial information.
Applicants will be required to upload audited financial
statements within 2 weeks of the creation of the account for
screening by Dubai SME 100 auditors.
Stage 1 application forms also requires the applicant to
provide/upload information regarding credentials, awards,
certificates that a company maybe in possession of and that
may strengthen their position in the ranking process.
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Based on the financial information provided in Stage 1, Dubai
SME will short-list and invite applicant SMEs for further
participation in the detailed evaluation stage of the Dubai
SME 100 process.
Management Interviews and Site Visits
will then be arranged with the shortlisted
companies to clarify and obtain further
information on the company’s Financial Soundness,
Innovation, Human Capital Development and International
Orientation efforts. SMEs may have to provide supporting
documents or evidence in support of their application’s for
evaluation by Dubai SME 100 evaluators.
Scores will be assigned to each evaluation dimension.
With all the supporting evidence at hand, the Dubai SME
100 Evaluation team will then tabulate the overall scores
and rank each SME candidate. Sub ranking scores for
Financial Growth Performance, Innovation, Human Capital
Development and International Orientation will also
be tabulated.

Dubai SME 100 Partners
The Dubai SME100 would like to express its appreciation to the following partners:
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Section 2 Dubai SME 100 - 2011 Rankings

Dubai SME 100 - Facts and Figures of the 2011 Ranking

The following highlights the key facts and figures of the
Dubai SME 100 applicants and short-listed candidates.
1. A total of 1092 SMEs registered for the initiative, of
which 196 SMEs applied to move on to Stage 2 of the
application and evaluation process. From these 196
serious applicants, the top 100 were selected based
on complete submissions of financial statements,
supplemented by either a management interview or site
visit to ascertain the facts of the SME, and evaluate the
merits of each case.
2. Of the 100 ranked SMEs, based on Dubai’s official SME

3.

4.

5.

definition, 15 % are classified as micro SMEs, 52% are
small SMEs and 33% are medium-sized SMEs.
In terms of sectors, 62 % are from the Services, 13%
are from the Manufacturing and 25% are from the
Trading Sector.
The combined turn-over of the top 100 SMEs based on
their latest financial records is estimated at AED 2.3
billion. The estimate total assets are worth at AED 1.4
billion. The combined profit is AED 220 million.
The combined total employment of the 100 SMEs is
4,319 employees.
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Overall Ranking
1. Dimensions Healthcare FZ LLC
2. Ecobility Energy Solutions
3. Propertyfinder.ae
4. Intercoil International Co LLC
5. Mepco Gulf Co

14. Bizxchange

6. Enerplastics LLC

15. Gulf Seafood LLC

7. E-Home Automation International

16. Biz-Group FZ LLC

8. Mani Foods Ind. LLC

17. Biolite Aesthetic Clinic

9. Paramount Computer Systems

18. Samtech Middle East

10. On Time

19. Eastern Biotech & Life Sciences FZ LLC

11. German Imaging Technologies Dubai LLC

20. Merlin Digital General Trdg LLC

12. Vitavision Medical Supplies

21. Zams International FZCO

13. Ozon Techno Commercial FZCO

22. O2 Network
23. Middle East Prestressing LLC
24. Futurelink
25. Ethos Consultancy
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26. Harlequin Marquees & Event Services
27. MD Interior Design
28. WMS Metal Industries LLC
29. The Number 1 General Trading
30. Emirates Trans Graphics LLC

39. DGT LLC

31. Suntron Electronics

40. 3W Networks FZCO

32. Dolphin Diving Services

41. Heritage For Henna

33. International Business Consult

42. Tonnit Design & Advertising LLC

34. Micro Automation Industries

43. Al Shami Sugar & Grains Packing

35. Elcome International LLC

44. Orbis Foods

36. Al Jowder International General Trading

45. The Hundred Pilates Studio FZ LLC

37. Help AG Middle East FZ LLC

46. Otal LLC

38. Kimoha Entrepreneurs Limited

47. Halley’s Comet Tourism LLC
48. Horizon Satellite Services FZ LLC
49. Just Falafel
50. Emirates Integrated Medical Centre FZ LLC
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51. Hiphone Telecom
52. Radiant Engineering FZC
53. Al Zubaidi Modern Decorative Systems LLC
54. American Academy Of Cosmetic
Surgery Hospital

64. Incon Infrastructure Contracting LLC

55. Creek Castle Contracting

65. Lemongrass Thai Restaurant LLC

56. Links Group Limited Dubai Branch

66. Innovative HR Solutions FZ LLC

57. Crowe Horwath

67. DC Pro Engineering

58. Connect4 Digital Printing

68. Wilson Learning FZ LLC

59. Relays Engineering Consultants

69. Think Software Servicess

60. Blue Beetle FZ LLC

70. Al Wegdaniyah Transport Solutions

61. Royal City Contracting LLC

71. Dimara International

62. Hima Middle East FZE

72. Printpac ME

63. AAA Roadside Assistance

73. Happy Yummy
74. Gulf Pumps LLC
75. Trinity Infotech LLC
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76. Levenbert
77. Dubai Technologies
78. Appetite Catering Services LLC
79. Triple Crown Shipping And Logistics LLC
80. SNTTA Travel &Tours LLC
81. Sukad FZ LLC

89. 5 Capitals Environmental And
Management Consultancies

82. Diva Modelling & Events

90. Sat Insulation Materials LLC

83. Al Badr & Al Muaini General Trading LLC

91. Golden Motor Telephone

84. Emirates Pearl General Trading LLC

92. Spantec Solutions LLC

85. Ritmo Furniture

93. Al Fahim Carpet & Curtains

86. The Jam Jar LLC

94. Caistor Associates

87. Palace Engineering Consultants

95. Dynamic Learning - Six Seconds FZ LLC

88. First Light FZ LLC

96. Xpertlearning
97. Art India Textiles
98. W S I Net Power
99. Pro-Design Advertising LLC
100. Eisa Travels
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Sub Ranking - Top 10 SMEs in Financial Growth
1. Ecobility Energy Solutions
2. Dimensions Healthcare FZ LLC
3. Zams International FZCO
4. The Number 1 General Trading
5. Propertyfinder.ae
6. German Imaging Technologies Dubai LLC
7. Mani Foods Ind. LLC
8. On Time
9. Mepco Gulf Co
10. Help AG Middle East FZ LLC
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Sub Ranking - Top 10 SMEs in Innovation
1. Micro Automation industries
2. E-Home Automation International
3. Kimoha Entrepreneurs Limited
4. Intercoil International Co. LLC
5. Bizxchange
6. Dimensions Healthcare FZ LLC
7. WMS Metal Industries LLC
8. Ecobility Energy Solutions
9. Enerplastics LLC
10. Merlin Digital General Trading LLC
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Sub Ranking - Top 10 SMEs in Human Capital Development
1. Ethos Consultancy
2. Innovative HR Solutions FZ LLC
3. Bizxchange
4. German Imaging Technologies Dubai LLC
5. Biz-Group FZ LLC
6. Enerplastics LLC
7. Intercoil International Co. LLC
8. Harlequin Marquess & Event Services
9. Just Falafel
10. DC Pro Engineering
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Sub Ranking - Top 10 SMEs in International Orientation
1. Ozon Techno Commercial FZCO
2. Enerplastics LLC
3. Emirates Pearl General Trading LLC
4. Zams International FZCO
5. Elcome International LLC
6. Gulf Seafood LLC
7. Intercoil International Co. LLC
8. 3W Networks FZCO
9. Hima Middle East FZE
10. Kimoha Entrepreneurs Limited
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Section 3 Dubai SME 100 - Company Profiles by Rank

“Transforming knowledge to advance life.
That’s what we do best.”
Dr. Omar Ghosheh

1 Dimensions Healthcare
Dimensions Healthcare (DHC) is a healthcare informatics
and consulting firm founded in 2008. The company assists
both public and private health sectors in establishing
high standard healthcare systems. It blends healthcare
information, technology and experience to provide evidence‐
based solutions for healthcare providers.
DHC houses a number of young, motivated and highly
skilled professionals who work relentlessly for innovations
that further enhance the company’s products. DHC
attributes its success to the use of solid technologies, a
deep understanding of true market needs and building
partnerships with renowned healthcare informatics
companies around the world.
The company’s main product lines are built to cater to the

true needs of the healthcare industry. DHC benefits from
the experiences of its many allies, some of which are Ingenix
of United Health Group (US largest health informatics
company), MedImpact (US largest Independent Pharmacy
Benefit Manager – PBM) and DataSEL (a leading health
information systems provider in Turkey). Additionally,
DHC is a partner of numerous American, European and
regional companies as well as the exclusive local partner of
Ingenix in UAE.
By 2015, the company aims to have its solutions deployed at
more than 6,000 healthcare facilities, used by more
than 50,000 clinicians and serving more than 20 million
lives worldwide.
Not so impossible when you’re an SME in Dubai.

CEO / Owner name: Dr. Omar Ghosheh
Bank: ADIB
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“We hope to realise a vision built on
the belief that sustainability, quality
of life and economic prosperity can
be achieved concurrently.”
Karim Aly

2

Ecobility Energy Solutions

Ecobility was launched by two former investment
professionals with a passion for sustainability who were
determined to leverage their expertise to catalyse a new
kind of business in the region that delivers returns across to
people, planet and profit.
Much of the company’s success can be attributed to a
unique partnership approach of openly sharing knowledge
and raising awareness among stakeholders. Compound
this further with the company’s first mover advantage as
a sector pioneer, and you will recognise the company as a
driven, innovative and fast-growing organisation.
Growth strategy is focused on entering new markets poised
for mega infrastructure development as well as those with
energy challenges.
Ecobility develops and commercialises solutions designed

specifically for the region. This has garnered a unique
advantage and a differentiated position in the market.
The company works in the interest of the client to
create genuine value. Moreover, in the pursuit of service
excellence, they maintain open channels of communication
with clients, allowing them to remain informed of client
needs and exchange ideas. Testimony to the success of this
approach is the considerable amount of client referrals.
Innovation is key to business – especially in the fast evolving
world of LED lighting. Accordingly, Ecobility has embarked
on an aggressive product development plan to cater to
new market segments and locations. They anticipate
engaging macro-level stakeholders across the region to
work together towards the development and adoption of
efficiency standards.

CEO / Owner name: Karim Aly, Wadah Abusin
Bank: Emirates NBD
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“Dubai still has a lot of growing to do.”
Michael Lahyani

3 Propertyfinder.ae
Michael Lahyani had heard of the opportunities in the
real estate industry of Dubai. Arriving here with plans to
buy property, he noticed how the only available method
for research was to go through the endless real estate
supplements in the newspapers. It was, no doubt, very
inconvenient, and so Lahyani decided to come up with an
alternative media. An online property portal.
PropertyFinder.ae, a part of REA Group, was established in
2007 as the first online property portal in the UAE. A pioneer
in its industry and offering a unique and much needed
service, PropertyFinder was able to attract numerous real
estate agencies in Dubai of all sizes and specialities. Lahyani

recruited an efficient and able research and development
team which helped bring cutting-edge technology to the
website in order to provide the best service to its clients. The
website offers a much more cost effective marketing option
to all real estate agents, especially since many corporations
are now switching their focus from print to online advertising
to keep up with evolving consumer trends.
Lahyani believes that there is a lot of potential for further
growth in the UAE and wants to use his website to help
promote property sales in Dubai. REA Group will also be
launching similar property portals in Qatar and in Bahrain
before the end of 2011.

CEO / Owner name: Michael Lahyani
Bank: Commercial Bank of Dubai
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“We have secured our position as market
leaders through increased brand awareness
and aggressive marketing campaigns.”
Hassan Abbas Ali Al Hazeem

4

Intercoil International Co. LLC

Intercoil International, established in 1974, are the pioneers
of bedding manufacturing in the UAE. Through constant
development of its infrastructure, continuous innovation, and
implementation of total quality management, the company
has grown to become one of the leaders in its industry.
Their success is mainly attributed to long-term vision
aligned with the tried and tested organisational mission,
vision, purpose and values which addresses the needs
and expectations of all stakeholders. Sound management
practices complemented by the loyalty of its employees
and business partners have enabled Intercoil to achieve
its objectives. The company plans to grow further by
continually developing its business procedures, expanding

geographically and acquiring forward integration.
Over the years, Intercoil has been successful in strengthening
its market position, market share, and leadership role in the
bedding industry locally and in the region through increased
brand awareness and aggressive marketing campaigns.
Intercoil’s vision is to become the market leader in orthopedic
sleep systems in the Middle East region. They elevate their
position as a guide for consumers with regards to information
on healthy sleep and orthopedic mattresses and beds. By
developing a learning organisation that easily adapts to
changing market conditions, Intercoil plans to be proactive
in providing customers with superior quality products and
services based on their feedback and requirements.

CEO / Owner name: Hassan Abbas Ali Al Hazeem
Bank: Emirates NBD
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“Never promise what you cannot deliver.”
Fadi Jean Baaklini

5

Mepco Gulf Co. LLC

In 2006, Baaklini’s business partner decided to focus on
other ventures and opted out of Mepco Gulf Co. Baaklini
bought his shares and decided to impose some major
changes to the company. He worked to change the
modus operandi of the company, converting its status of
‘commission agent’ to ‘trader’. Eyeing great success, he took
a calculated risk with its long-standing clients by increasing
its margins considerably, and soon enough his efforts proved
fruitful. Today, Mepco Gulf Co. has earned much success
through its hard work. Regardless of its relatively small
size and limited budgets, the highly efficient workforce at
the company ensures a high turnover every time. Baaklini
believes that in order to allow his staff to work to their fullest
potential, he has to empower them through motivation and

a sense of security and recognition.
The company pays special attention to its customers
and suppliers, ensuring loyalty, and provides complete
transparency. Believing strongly in providing personalised
support to clients, Baaklini ensures that all sales managers
make quarterly visits to the markets they cover.
Baaklini wants to solidify Mepco Gulf Co.’s presence in every
market it currently covers before looking at expanding to
other regions. The company will soon be introducing an
interactive blog where members of the senior management
team can exchange ideas and induce a community-oriented
atmosphere among itself and with its clients, as well as
entering social media networks in order to reach a wider
target market.

CEO / Owner name: Fadi Jean Baaklini
Bank: Blom Bank France SA
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“The location of Dubai allows us to export
to most parts of the world with ease.”
Ahkter Aman

6

Enerplastics LLC

Enerplastics, a petrochemical company established in
1999, attributes its success largely to Dubai. The reputation
of Dubai, they say, allows customers who order products
from this country a certain sense of comfort and trust.
Enerplastics, which was initially funded solely by its
owner, now generates a cash flow healthy enough to allow
comfortable investments towards its potential growth.
Aman Ur Rahman, the owner and CEO of Enerplastics,
believes the research and development department deserves
the greatest investments. Since Enerplastics belongs to the
manufacturing industry, which is largely dominated by giants
including the UAE Government, the company needs to focus

especially on keeping up with competition. In order to do
so, it must have a highly functioning and well experienced
research and development team working continuously to
create good, better and best.
Innovation, too, is key to the company’s success. In a
market, where other larger companies are providing the
same product as yours, it is essential that you continuously
introduce products that are newer, more efficient and more
affordable than the previous.
Enerplastics aims at fostering a strong sales culture where
customer service is at its finest and uses Dubai’s increasingly
positive reputation as a port to leverage its own successes.

CEO / Owner name: Aman Ur Rahman
Bank: Emirates NBD / Mashreq Bank
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“e-Home will build on its innovation by
working with large organisations and
corporations to meet their requirements.”
Arch. Khalifa A. Al Jaziri

7

e-Home Automation International

Architect Khalifa wanted a state-of-the-art home automation
system for his newly built villa. When the options available
in the market did not provide him with what he had in mind,
he decided to do it himself, and that led to the beginning of
e-Home Automation.
Since 2003 the company has been supplying world-class
home automation systems to real estate mega projects in
Dubai and the GCC.
With a lack of revolution in the automation market, e-Home
systems are technologically superior, offering the highest
levels of functionality and innovation.
Breakthrough products created through intense research
and development, selecting well-connected local experts

as partners for e-Home branches in other countries and
strategic collaborations all played a major role in the
company’s success.
The only automation products in the world that have built-in
Islamic features, e-Home products have been specifically
designed so large-scale real estate developers and Telco’s
can deploy Smart Cities quickly, affordably and with low
maintenance costs. The systems support Smart Grid energy
saving technology – making them ideal for governments and
utility companies.
e-Home plans to grow by winning more mega-projects
and by working with Telco’s and government agencies
throughout the Middle East.

CEO / Owner name: Dr. Ahmed A. Al Jaziri
		
Arch. Khalifa A. Al Jaziri
Bank: Dubai Islamic Bank
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“The Mani range of fruits and nuts
are created with your health and
wellbeing as our primary concern.”
Abouzar Rahmani

8

Mani Foods Industry

The Rahmani family, who have a strong background in
the agro manufacturing industry, established Mani Foods
Industry in 1887. The company specialises in the production,
processing and marketing of branded premium quality dried
fruits and nuts.
Strong believers in simplicity and purity, their wealth of
expertise has been gathered over a century of selecting the
best fruits and nuts and caring for them in environmentally
sustainable ways throughout the entire process, from picking
to packing.
Simple choices that people make for a healthy living can
have a huge impact on the future of healthy families.

Consumer demand for healthy snacks is growing in the
global food market. Mani works towards bridging the gap
between health and convenience with a focus on wellness
and innovation in global market from Europe to Canada and
North America.
Mani is planning to introduce new products, that are high in
fiber and protein and low in cholesterol and saturated fats,
to the global market. These products are aimed to become a
great snack for anyone at any time, anywhere they go.
The company has been honoured with several international
awards for its consistent high quality and environmentfriendly practices.

CEO / Owner name: Abouzar Rahmani
Bank: Noor Islamic Bank
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“Innovation is the mantra at Paramount.”
Premchand Kurup

9

Paramount Computer Systems FZ LLC

Paramount Computer Systems was founded in the year
1992. There was a simple vision: a determination to adhere
to clearly articulated values while focusing on excellence and
nothing short of it.
Over the years, Paramount Computer Systems has acquired
the widest range of customers in the region, including
Etisalat, Qtel and Emirates Airlines. The company has also
established joint ventures with a number of brands in the
region apart from international giants such as McAfee
and Juniper.
Paramount Computer Systems was the pioneer in the
information security market in the GCC, as well as the
first company in its field to earn an ISO rating in the
Middle East. The company has also earned a number
awards and recognitions.

paramount
@ssuring Value
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The company follows the philosophy that a business is
erected upon three pillars - People, Process and Technology,
and that business deals should provide a ‘win-win’ situation
for all parties involved. In keeping with their philosophy,
The CEOs of the company have recruited an ingenious
leadership and management team, making Paramount
Computer Systems the largest reservoir of security talent
in the GCC.
The management at Paramount Computer Systems has
developed a well-defined agenda for its growth over the
next three years. The company will be focusing primarily on
geographic expansion, spreading its influence to countries
such as KSA and Brunei. It is also looking at using inorganic
growth to foray into the global market while it continually
evolves to stay ahead of competition in its field.

CEO / Owner name: Premchand Kurup
Bank: ADCB

“The diverse culture of contemporary Dubai
needs a common medium to ensure unity.”
Waleed Abdul Kareim

10

On Time

In the busy daily life of Dubai, a city teeming with people
hailing from every nation and industry, there is a massive
demand for government-related paperwork regarding
labour, immigration, visas, translations and the like. With
more than 150 different languages brought to this soil, it is
extremely necessary that service providers available offer a
set standard of quality and reassurance.
In 2005, Waleed Abdul Kareim set out to provide exactly that.
His company, On Time, entered the market with the promise
of staying true to its name.
From simple assistance in the typing of application forms for
various consulates to ID card processing, On Time offers a
wide array of services to help the people of Dubai.
On Time has become an authorised agent for the Saudi
Consulate and is entrusted with visa processing for many

other countries such as Thailand and India.
It intends to build stronger relations with governments
and government related organisations in order to improve
the accuracy of its products and services. On Time aims to
provide its clients with complete peace of mind by absorbing
the documenting process completely in its own hands and
provides accurate and punctual results.
To cater to the ever-expanding market of the GCC, the
workforce at On Time has developed a passion for hard work
and commits to provide high-quality material that meets the
standards of both its clients and international governments.
The On Time staff operates with a very goal-oriented
approach, working cooperatively with a strong sense of
discipline and integrity to produce only the best results for
its customers.

CEO / Owner name: Waleed Abdul Kareim
Bank: Dubai Islamic Bank
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“We specialise in technically challenging products
that are hard to emulate by competition.”
Dr. Sassan Dieter Khatib-Shahidi

11 German Imaging Technologies Dubai LLC
German Imaging Technologies Dubai was established in
1999, pairing German innovation with Dubai’s growth
dynamics. In contrast to the common business models
prevailing in Dubai’s wholesale and distribution sectors,
GIT created a brand based on value rather than volume
proposition with a clear focus on one industry vertical. This
resulted in the Company becoming the UAE market leader
(IDC Boston) with more than 2500 established customers.
GIT differentiates itself from competition through vertical
integration. The company controls all aspects of its own
brand, manufacturing, marketing, sales, distribution and
service. This allows GIT to provide specialty products and
tailor made service solutions to its customers, rather than
commoditised product deliveries. Key success factors are the

company’s employees, customer centric thinking and strong
risk management strategies.
The company envisions being the market leader in the
Middle East and Africa through constant product innovation,
re-invention of the business model and a unique approach
to the market. Key focus areas include specialisation in
technically challenging products that are hard to emulate by
competition, diversity in the product range, optimisation of
product availability and focus on after sales services.
Further penetration of the domestic market and replication
of the direct sales model in the GCC is planned to increase
sales seven fold within the next five years.
The ideal example of a fast growing enterprise in the fast
growing city of Dubai.

CEO / Owner name: Dr. Sassan Dieter Khatib-Shahidi
Bank: Commercial Bank of Dubai
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“Our company’s core mission is to prevent
sicknesses and diseases by supplementing
natural and high quality vitamins.”
Sunil Ramchandani

12

Vitavision Medical Supplies LLC

With 35 years of experience, the CEO of Vitavision Medical
Supplies, Sunil Ramchandani established this growing
nutraceutical industry in UAE in the year 2003. The company
has now established itself as one of the reputed suppliers of
nutraceutical products in GCC.
The company was appointed as the sole distributor of world
famous brands from USA, such as Nature’s Bounty, Flexa-min, Natural Wealth and Vitamin World. The key success
factors behind Vitavision’s growth were commitment
to quality, innovation, incorporation of IT changes and
professionalism as well as staff development.
The company’s Marketing and Research and Development
teams have analysed that it is imperative to offer a choice of
product/potencies and packaging to its consumers.

Vitavision differentiates from its competitors by being the
only non-pharmaceutical nutraceutical company offering
products approved by insurance companies, and is now the
preferred vendor in the government tenders industry in UAE.
The company is now set to progress by entering the retail
market in 2012. Simultaneously, there is a succession in plan
to bring on board Sunil’s son, Gaurav Ramchandani as a
Director to manage the company’s diversification plan.
Vitavision recently introduced specially manufactured
products with unique therapeutic formulas and is proud to be
attributed with repeat orders from the market.
The company now plans to create a separate business unit
to register, procure and market all the range of products in
order to expand its reach to larger customer bases.

CEO / Owner name: Sunil Ramchandani
Bank: NBAD
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“What sets us apart at Ozon is a strong,
dynamic culture of pure entrepreneurship.”
Shamsuddin Palakal

13

Ozon Techno Commercial FZCO

Shamsuddin Palakkal is a dynamic personality who played a
key role in the consumer electronics and telecommunication
business for many leading brands in the region.
He established Ozon Techno Commercial in 2007. Its location
in the ever-changing economic environment of Dubai soon
surrounded the company with a sea of opportunities. The
growing economy of Dubai provided a wonderful base for
Ozon and it set off effortlessly on the path to success.
Ozon Techno Commercial is a well-diversified company
offering a wide variety of services under one roof. It operates
in manufacturing, product design and development, and
retail distribution. The cornerstone of the company’s
success, Palakkal believes, is the readiness of its workforce
to listen and to adapt to changes in both the market and
customers’ requirements.

The team at Ozon possess a passion for excellence and
integrity. These qualities help the company to interest
potential investors willing to play a part in the company’s
long term development while earning the company the
loyalty of many customers.
Palakkal ensures that the company operates in a very closeknit, progressive environment encouraging out-of-the-box
thinking where the employees are always well motivated
and determined to deliver perfection. This is achieved
through emphasising on efficient operating systems and the
optimum use of available resources.
By striving to introduce new technologies and add more
value to its products and services, Ozon intends to cross
market boundaries and create a niche in various locations
around the globe.

CEO / Owner name: Shamsuddin Palakal
Bank: HSBC
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“Future growth will be realized through
the clear communication of what we do.”
Ajay Goplani

14

BizXchange

BizXchange is an international company headquartered in
the US. The owners saw the geographic benefits of Dubai the proximity to neighbouring markets and that trade was
mostly regional. The phenomenal growth rate of Dubai at the
time also meant that excess capacity was inevitable.
The BizXchange international office was launched in 2007.
They operate around a network of members, handpicked
through identifiable trading opportunities. Credibility was
garnered through winning awards (Lloyds Small Business),
being highly commended (MEBA) and the success stories
were combined to encourage more businesses to join.
What BizXchange offers is the BizX credit system. This is
a recognised payment method for products and services
belonging to a closed member network. Members trading via
the BizX trade credit can access new revenue channels from

customers who ordinarily would not have bought from them
in the cash market. They can also purchase from the network
using credit and save cash. This makes the business a very
special partner to members as their businesses grow and
their cash flow is preserved.
To capitalise on the innovation of this payment method,
a bespoke software has been created to allow members
to market, buy and sell to each other online. This means
that human resources can be directed to larger corporate
trades that require complex negotiation and leverage.
Defined target markets for 2012 include real estate, media,
hospitality, etc.
Future growth will be realised through a clear communication
of the business idea, continuing to facilitate trades on behalf
of members and moving into new territories.

CEO / Owner name: Bob Bagga
Bank: Mashreq Bank
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“Continuous improvement of operations
(Gemba Kaizen) is well imbibed in the
organization’s culture.”
K. Sethuraman

15

Gulf Seafood LLC

Gulf Seafood began operations in 1994 as a seafood
processing plant specialising in premium quality seafood. The
company has benchmarked its operations using international
surveyors achieving the highest rating. Their operations have
also been certified by global regulatory authorities.
The company grew rapidly by developing markets for
Cooked IQF Ready-to-Eat shrimp. As time went by, they
introduced various products in the local food service sector
and in the GCC.
Today the business is run by a specialised team of qualified
professionals. They employ the latest technology for the
production of freeze-dried shrimp and operate three
types of freezers with the capability to handle a wide variety
of products.
The first half of 2011 alone saw the company grow 15%

in revenue. With the introduction of additional facilities
including freezers and the installation of breading
equipment, the company is readying to launch itself in the
retail market by 2012.
Gulf Seafood applies its global experience and expertise to
satisfy the local demand. Quality is assured at a laboratory
that is both owned and operated by the company.
Versatile processing systems and continuous operational
improvement enables them to produce a wide range
of products and to sustain an effective organisational
culture. Innovative breaded products, Marine Sustainability
Certification and Control of origin/labeling will promote Gulf
Seafood’s leadership in the region.
A company driven by quality. Much like Dubai, the city where
it belongs!

CEO / Owner name: Saeed Bin Belaila
		
Mohammed Bin Saeed Belaila
		
K. Sethuraman (CEO)
Bank: Commercial Bank of Dubai, HSBC Middle East
National Bank of Fujairah
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“Companies don’t succeed, people do.”
Hazel Cowling

16

Biz-Group FZ LLC

Biz-Group has a passion for impacting the performance of
individuals, teams and businesses.
It was established when Hazel Cowling came to Dubai,
believing it would prove to be a platform for her to launch
a career that would, in turn, add value to this exciting,
emerging city. She and Hazel Jackson, who had launched
her own business in 1993, joined forces and found victory in
Biz-Group FZ LLC.
Biz-Group runs on pure teamwork. Cowling believes that
the continued growth and success of the company is owed
completely to the performance of the staff. She claims that
working with ‘amazing people’ who ‘live, eat and breathe the
biz culture’ with overflowing energy has led to the flawless

execution of all events and projects.
It’s never all work and no play in the business. The Biz-Group
‘family’ recently paid an enjoyable visit to Kenya. This served
as the perfect reward for all the hard work and an excellent
morale booster.
Aided by a healthy cash flow enabling investments in the
company, Biz-Group plans to expand further. Franchise
agreements in the Middle East, continued recruitment of
great talent and the timely addition of new products and
training content for the region are all waiting to roll out.
Biz-Group has set its eyes on launching two international
products this year – the Hercules Trophy and Multipliers.
Determination sure does pay off!

CEO / Owner name: Hazel Jackson
Bank: Emirates NBD
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“Dubai Healthcare City was the perfect launching
pad for international medical professionals
creating a niche in high-end medical practices.”
Mona Syed Mirza

17

Biolite Aesthetic Clinic

Dubai Healthcare City served to provide a wonderful base for
Biolite Aesthetic Clinic, a company that was originally based
in UK and was looking to expand.
Ever since it began operations in 2007, Biolite Aesthetic Clinic
realised that there was a growing demand in the medical
aesthetics industry that met the highest standards, worldclass professionalism and unmatched experience. Therefore,
Biolite set forth to market itself as a premium brand backed
by strategic alliances.
The clinic gained popularity in 2010 when they acquired the
support of Dubai International Film Festival. It has since seen
immense growth through focusing on result-based services
and keeping key processes within the organisation to provide
optimum treatment results and customer satisfaction.
The CEO, Mona Mirza, has worked to promote herself as a

reputed ‘Skin Guru’ by continually educating people through
magazines and her role as a resident skin specialist on Dubai
One TV. Biolite has thus earned excellent reputation as well
as an increasing demand for its products. The company
excels by continuously monitoring medical aesthetic trends
from around the globe and sourcing innovative products that
appeal to their audience. They also offer a range of exclusive
international treatments.
Biolite Aesthetic Clinic prides itself on its emphasis on
continuous education and staff training. They are also
planning a training center for medical aestheticians in
the near future. With immediate plans to expand both
regionally and internationally, Biolite will soon be launching
their very own range of exclusive products to be marketed
internationally through e-commerce sites.

CEO / Owner name: Mona Syed Mirza
Bank: Mashreq Bank

44

“The family spirit among our
workforce makes us special.”
Samir Ibrahim Abdal Hadi

18

SamTech Middle East FZ LLC

Samir Ibrahim Abdal Hadi possessed over 30 years of
expertise and experience in the field of Information and
Communication Technology (ICT). He had seen the everincreasing opportunities that Dubai’s economy offered
entrepreneurs, and in order to extend his business and gain
experience in a new market, Abdal Hadi moved to Dubai
and established SamTech in 2003.
A few years after its inception, Abdal Hadi relocated his
company to Dubai Internet City in order to benefit from its
location and economic atmosphere. He recruited an able
and disciplined workforce and set clear goals to achieve
optimum customer satisfaction.
Today, the company has become a leading supplier and

a service and solution provider of GPS based intelligent
wireless tracking systems in the Middle East. It has used
innovative strategies, strong teamwork and determination
to acquire numerous reputable companies as clients.
Endless efforts of its workforce continue to enable the
company to prosper without any setbacks in its journey.
The vast experience that SamTech has to offer allows
for customers’ needs to be fully understood and catered
to. Moreover, by using state-of-the-art, cost effective
technology, the company is able to provide its customers
with a high level of network safety and security, enabling
them to place their trust in SamTech and building long-term
business relations.

CEO / Owner name: Samir Ibrahim Abdal Hadi
Bank: Emirates NBD
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“We are about to launch a product that will test
more than 90 parameters on a single sample.”
Dr. Faruq M. Badiuddin

19 Eastern Biotech & Life Sciences FZ LLC
Dr. Faruq M. Badiuddin, a passionate surgeon with over
30 years of experience, was struck by the high rate of
genetic disorders found in the Middle East, as well as the
corresponding lack of interest in the field of genetics and
biotechnology. In a bid to fill this ‘gap’ in the market, Dr.
Faruq decided to establish Eastern Biotech & Life Sciences.
The company was founded with a vision to bring ‘Preventive
Predictive Proactive’ healthcare to the increasingly healthconscious city of Dubai. It was going to provide a wide variety
of genetic tests, screenings, family counseling and education
regarding genetic disorders.
Dr. Faruq set a number of company policies and ethical
guidelines to ensure Eastern Biotech grew into a successful
and well renowned brand name. With the addition of

immense enthusiasm from its employees and innovative
marketing strategies, it has managed to live up to its owner’s
expectations. The company has earned itself excellent brand
value in the GCC region, and plans to grow further through
gaining strategic acquisitions both regionally and globally.
Eastern Biotech will soon be introducing a collaborative
model bringing together several labs in the country. It will
also be launching a new breakthrough product in the near
future. In the long term, the company aspires to make major
contributions to finding a cure for diseases such as diabetes
and obesity.
Such experience and well-intentioned endeavors are bound
to be successful, and so, Dubai patiently awaits the legends
soon to be borne into its very midst.

CEO / Owner name: Dr. Faruq M. Badiuddin
Bank: HSBC
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“Rich experience and youthful vitality
has made Merlin a sought after IT and
electronics brand in the region.”
Hiro Bachani

20

Merlin Digital General Trading LLC

Merlin Digital LLC (SoftMagic Computers LLC) started
in 1997, in a modest single-shutter shop in Bur Dubai’s
computer district. This family managed operation is
spearheaded by Hiro Bachani and his sons – Sharad and
Rohit Bachani.
Hiro Bachani has over three decades of experience in
marketing blue-chip brands across Kuwait, Beirut and Dubai.
This combination of rich experience and youthful vitality
has made Merlin a sought after IT and electronics brand in
the region.
Merlin personifies cutting edge technology. The products are
known for their uniqueness, innovation and sheer appeal.
The brand is sold through some of the most reputed retails
chains and also in their own outlets located in The Sharjah
City Centre and the Computer Plaza at Al Ain Centre, Dubai.

A team of over 40 trained sales professionals ensures that
the products are well merchandised and marketed.
The brand plans to expand its reach to all the neighbouring
countries across the GCC, Africa and CIS regions. They also
plan to add more IT, electronics and health and wellness
products to their product line.
The company is highly reputed for being in the forefront of
technological innovations. They continue to carefully survey
customer feedback and introduce products according to
market demands and requirements.
Merlin prefers to stay a step ahead of competition by
introducing the latest products in terms of features, price and
quality. Product excellence and quality enhancement help
the brand achieve key goals to effectively reach their targets
market across the UAE, GCC and other regions.

CEO / Owner name: Suhail Bachani
Bank: Emirates NBD
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“Our contracts, expertise, and knowhow allow us to be viable with other
recognised companies worldwide.”
Murtaza Fazal

21

Zams International FZCO

Zams International was founded in August 2001 by Murtaza
Fazal and his wife Maryam Fazal. As a young and dynamic
company, it soon established itself as one of the largest
suppliers of processed food products.
It is an export management and marketing company
that represents both manufacturers and in-market
distributors in many countries. Zams is uniquely qualified
to market, distribute, promote, advertise, and manage
brands with professional programs specifically tailored for
individual markets.
The company is reputed as the distributor of the full range
of American Garden food products and Diamond Aluminum
foils. Its priority is to achieve complete customer satisfaction
by providing quality products and services, and to be
recognised as the standard for excellence in the industry.

The responsibilities of Zams International FZCO, in addition
to extending corporate name brands and private labels to
customers, goes beyond the export and offer for sale of
quality products. They back their services with professional
sales and marketing managers, regularly scheduled
marketing campaigns, ongoing global market research,
promotions, multiple marketing programs, ongoing product
development and participating in various exhibitions around
the world.
Zams International’s initial area of operation was UAE, but
it later expanded by catering to the markets of other Middle
East economies as well as Jordan, India, Pakistan and Africa.
The company envisions covering markets in other central and
southern African countries by participating in food trade fairs
in Tanzania, Nigeria and Sudan.

CEO / Owner name: Murtaza Fazal
Bank: HSBC
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“We want to push the limits of
traditional communications.”
Mohammed Johmani

22

O2 Network

The O2 Network is the conglomerate of O2 Marketing
Communications (O2MC), O2 Public Relations (O2PR), O2
Interactive (O2i), and O2 Branding (O2B). O2 is a leading
independent regional communications network with
global reach, renowned for its customised communications
strategies rooted in extensive market research that yields
compelling, successful solutions.
Established in Dubai in 2005 to fill the gap in the Middle
East’s communications industry, O2 now stands apart from
traditional practices in the region because of its progressive,
research-oriented approach and its transparency with clients.
Because of this direct approach and creative ingenuity,
O2 has made its competition irrelevant, earning several
prestigious titles and an award-winning reputation.
In a world where consumers shape the marketplace,

marketers need more than just good advertising and
publicity to drive growth. They should be able to identify
‘what the market wants’ in order to deliver responsive
solutions, and engage consumers in the development of
the communications process. Marketers must find fresh
and innovative ways to effectively communicate with the
target audience. By presenting a distinctive message and
disseminating it through strategically selected channels,
marketers can bypass the media noise, successfully
communicate the message, and achieve their clients’
objectives.
Effective communications goes well beyond simply
enhancing corporate reputation and building brand equity. At
O2 it is ensured that clients’ needs are understood, supported
well and that their desired objectives are achieved.

CEO / Owner name: Mohammed Johmani
Bank: Emirates Islamic Bank
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“Dubai has been a major driving force
behind our accelerated growth.”
Jose Thomas

23

Middle East Prestressing

The increasing demand for high quality infrastructure in
Dubai inspired Jose Thomas to enter the prestressing market,
and he founded Middle East Prestressing in 2003.
Ever since its inception, Middle East Prestressing (MEPS)
has witnessed continuous growth. It has become one of
the leading prestressing companies in the UAE, and has
partnered with a European tensioning specialist in order to
increase the quality of its products and services.
MEPS has completed many projects for clients such as
Dubai Municipality, RTA and Nakheel. It has worked on 125
bridges in Dubai as well as several other buildings, parks and
shopping malls.
A specialist in its field, MEPS uses the extensive experiences
and engineering capabilities that its workforce brings
to serve clients who may require assistance in design,

construction methods and budgeting.
Striving to ‘innovate, adapt and sustain’, MEPS has delivered
a unique system of post-tensioned diaphragm walls to the
field of post tensioning works and become the pioneer in
introducing this technology to the Middle East. Jose Thomas
knows the importance of happy customers, and greatly
emphasises the need for quality customer service. Therefore,
the staff at MEPS is always willing to ‘walk that extra mile’ in
order to provide optimum solutions to its customers.
In accordance to the needs of the era, as well as Dubai’s
stong emphasis on an environmental friendly lifestyle,
MEPS intends to introduce ‘green’ solutions to its
operation systems. With the help of the latest prestressing
technologies, MEPS is actively seeking ways to reduce its
carbon footprint on our planet.

CEO / Owner name: Jose Thomas
Bank: Commercial Bank of Dubai
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“FutureLink Team Members were fortunate
to participate as consultants, suppliers and
project managers for some of the world’s
most prestigious projects.”
Sam Alawiye

24

FutureLink

FutureLink was established in Dubai in 1996 and has become
the leading supplier of Parking Management Solutions in the
United Arab Emirates.
They have expanded their scope of supply continuously,
adding Security Systems such as CCTV and Anti‐Shoplifting
as well as People Access Systems and many other traffic
related products. In addition, they offer professional
Consulting and Management Services in all parking, security
and traffic related areas.
FutureLink holds a special permit by the Dubai Police General
H.Q. to work in security‐ related and sensitive areas of the
city, allowing the company to install and service all kinds of
security and protection systems.
FutureLink liaisons with highly respected suppliers, mainly
from Germany and other members of the European Union

and have established close and fair long‐term business
relations with partners and customers all over the world. This
makes it a competent turnkey supplier and a reliable partner
in the international Parking and Security Business.
The company’s dedicated management team and staff
consist of highly qualified engineers, technicians, sales and
project management personnel possessing a vast local and
international experience.
FutureLink is continuously building on its expertise in the
areas of Parking Management and Security Systems. The
company focuses on revolutionary technologies in order to
remain business segment leaders in the UAE.

CEO / Owner name: Sam Alawiye
Bank: RAK Bank
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“Our single focus is making a difference for our
customers, by continually providing them with leading
edge customer service solutions and services.”
Robert M. Keay

25

Ethos Consultancy

Robert M. Keay envisioned Ethos Consultancy to be as
special as Dubai, the city it would take root in. The company
was formed to assist public and private sector businesses in
improving their customer service.
In a span of just seven years, Ethos Consultancy grew
from a one-man entity into the leading customer service
consultancy, training and solutions firm in the region.
The enterprise has and continues to assist government
departments, retailers, and the tourism and hospitality
industry. Many of the regions banks look to Ethos
Consultancy to drastically improve their customer service
performance. Their annual bank benchmarking study is
heralded by the banking sector as the single factor that has
led to banks improving their customer service.
Right from the beginning, Keay has always been focused on

carving a niche for himself and his company. He achieves
this through incessantly providing customers the very latest
in services and solutions.
The online mystery shopping reporting solution that was
introduced by Ethos was the first ever in the country and
gained much popularity. It is now used by many leading
organisations and government departments in the UAE and
throughout the region.
A total of 47 trained professionals from 14 different
countries make up the very committed and dedicated
team at Ethos. Their drive and passion ensures that the
company retains its position as the leading customer
service consultancy and solutions firm in the region. On this
very platform Ethos Consultancy is now planning to expand
outside of the region and go global.

CEO / Owner name: Robert M. Keay
Bank: Lloyds TSB
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“Being in Dubai made it easier for us to
become the Gulf’s market leader in designing
and delivering turn-key solutions.”
Paul Berger

26

Harlequin Marquees & Event Services Ltd. (Dubai Br)

Harlequin was founded in 1996 by husband and wife
Charlie and Carmen Wright. The company aimed to provide
corporate clients with a range of premium marquee products
and services that were then regionally unavailable. The risk
they took by using up their savings to buy their first kit has
now become an inspirational success story.
Harlequin has grown exponentially over the last 12 years
through unparalleled product quality and exceptional service.
Today, as part of the Arena Group, Harlequin employs 88
staff across 4 divisions (structures, interiors, furniture and
cooling) supplying clients ranging from private individuals to
some of the world’s most iconic sporting events. Continuing
its expansions, Harlequin is opening an office in Asia this

summer. The company prides itself on the quality of its
products, which meet the highest European standards. A
team of dedicated professionals, who are all well qualified
within their own fields, are responsible for its success. Their
‘above and beyond’ approach to client service and attention
to detail has given them a clear edge over competition. It
is that ‘extra mile’ in terms of both products and service
that sets them apart. With its four divisions, Harlequin is
matchless in offering clients one service or a full turnkey
solution - all from within the organisation. Through further
expansion in the GCC and Asia, introducing new services and
products and by adopting the latest technology from Europe,
Harlequin continues to flourish.

CEO / Owner name: Paul Berger
Bank: Lloyds TSB
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“My father inspired me to pursue my dreams.”
Monther Darwish

27

MD Interior Design

Monther Darwish had a passion for interior design. His
passion was in fact so great that he was helping with his
family-run interior design business even before graduated
from college. Because of the early start to his career, Darwish
benefitted from having a good amount of freedom at such a
young age.
MD Interior Design’s vision is to develop the ability to cater to
the needs of its expanding customer base. Darwish realises
that to keep up with the fast paced evolution in the design
industry, he needs to direct his company’s workforce to
adapt to change and provide continuous innovation, creating
the extra-ordinary from the ordinary in order to leave a
lasting impression. The designers at MD Interior Design also

have to ensure that the designs and solutions they provide
will outlive current as well as future trends in design, since art
continuously takes on newer forms.
The company regularly updates its research, invests in
cutting-edge technologies and encourages its designers to
travel frequently in order to gain inspiration and keep up with
global trends, bringing them back to Dubai to merge with the
local design culture. MD Interior Design also invests in stateof-the-art production equipment to enable itself to deliver
the finest to its clients.
In the exciting world of design Monther Darwish has, along
with his family, used enthusiasm and passion to transport his
dreams into a successful, colourful reality.

CEO / Owner name: Monther Darwish
Bank: Commercial Bank International
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“Our focus is on quality – every aspect of it.”
Mohamed Nasar

28

WMS Metal Industries LLC

WMS Metal Industries was established in 2007 with the aim to
become a market leader, offering only products of the highest
quality. Today the company prides itself in its numerous
successes both locally and regionally.
Possessing a strong yearning for diversification and
innovation, the leadership at WMS had bigger ambitions.
They wanted to give back to society by introducing new
environment-friendly solutions to the market. With this
vision in mind, WMS developed an exclusive refuse sorting
system to aid recycling in the region. The product earned a
considerable amount of interest and WMS gained clients such
as the prestigious Princess Noura University in KSA.
The special attention WMS pays to its standards of quality has
allowed it to succeed in its field. Keeping both product and

customer service in mind, WMS intends to become a major
regional influence. In order to do so, the team at WMS will
be introducing new and innovative products with added
value. The leaders at WMS believe that a focus on efficient
and economic production and installation methods is
important to provide the company with a competitive
edge. However, this must be combined with a strong focus
on quality and customer satisfaction. WMS has succeeded
in doing so through earning the prestigious ISO 9001:2008
quality certification.
WMS intends to provide the teeming innovation of its
workforce with a well organised outlet and will be establishing
a research and development department in the near future.
Here is a company that values all the right things.

CEO / Owner name: Mohamed Nassar
Bank: National Bank Of Umm Al Quaiwain
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“My goal is to go global and become a role
model for new entrepreneurs.”
Jasem Al Shehhi

29

The Number 1 General Trading

A decade ago, Jasem Al Shehhi, a banker by profession, took
to answer his needs of everyday living. He soon identified
a business opportunity and set about trading basic goods
within his network. In 2008 he established The Number 1
General Trading.
Business in the initial years was based on calculated risks.
Long hours of hard work, identifying network opportunities,
planned financial investments and a clear foresight were the
key factors in his operation. Slowly but surely this strategy
proved to be extremely effective and the company soared to
success with relative ease.

Today the company owes its success to its clients. They have
forged long-lasting relationships based on trust, flawless
customer service and impeccable product quality. Exceeding
limits to go beyond customer expectation, Number 1 General
Trading prides itself in after sales service. Direct dealings with
manufacturers and factories also ensure the best prices.
Al Shehhi has envisioned a global expansion for his
enterprise. He looks to chalk out a dynamic business strategy
that would satisfy customers through improved quality,
durability, service and price along with updated technology
and organisational strategies.

CEO / Owner name: Jasem Al Shehhi
Bank: Emirates Islamic Bank
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“We believe that SME is key to initiating the
growth and development of Dubai into a true
model of social and community development.”
Mohammad Al Hashimi

30

Emirates Trans Graphics LLC

Emirates Trans Graphics LLC was formed in 2005, under the
patronage of Mohammad Al Hashimi. With over 25 years
of experience in the printing industry he led the way to
establishing a world-class organization. With a keen interest
in reading and a desire to acquire knowledge he dedicated
himself to the industry in order to give back to society.
Understanding customer requirements and delivering the
right solutions through experience and expertise has helped
the company grow phenomenally in a short span of time.
ETG also takes a step ahead of competition with value
added products and services in the Business Division and
Commercial Printing Industry. Further expansion plans include
appointing more Brand Suppliers along with strengthening
the supply network in the Middle East and Africa regions.

The management and partners of ETG are pioneers in
the printing industry and enjoy a great reputation in the
region. Unmatched experience and expertise, thorough
understanding of the market and customer requirements,
outstanding customer service and after sales service have
helped the company move ahead even during testing times.
With a strong foundation already in place, ETG plans to
grow and innovate further by exploiting the geographical
advantage of a city like Dubai. Immediate plans include
increasing exports of products and services throughout the
Middle East, Africa and India. The very latest in digital and
offset printing solutions, strategic partnerships and regional
sales offices will contribute further in achieving international
expansion and recognition.

CEO / Owner name: Mohammad Al Hashimi
Bank: Emirates Islamic Bank
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“We pride ourselves in being a zero-debt
company. A huge achievement till date in a
business model like ours.”
Mohamed Ahmed Bin Ghalaita

31 Suntron Electronics
Suntron Electronics was established in 2006 adapting a
‘blue ocean’ strategy by combining micro financing based
on Islamic banking and electronics retailing. Targeting the
national population, the company provides home electronics
for interest free installments. The only people to offer a 15
month easy installment plan, they have everything you would
need to start up a home. The company has been successful in
penetrating into the market by catering to the specific needs
of their target audience – employed UAE nationals above the

age of 30. Sales has since then grown steadily.
With a clear vision and a highly motivated team of
professionals this ‘zero-debt’ company has intended 2014 to
be its breakthrough year. Wider choice of brands, a bigger
range of products and a better interest free installment plan
are all in the horizon.
With enough potential to attract the target market,
Suntron paces ahead with the confidence and trust to reach
its goals.

CEO / Owner name: Mohamed Ahmed Bin Ghalaita
Bank: Dubai Islamic Bank.
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“My passion has helped me grow
both personally and professionally.”
Hilal Al Shanqiti

32

Dolphin Diving Services

Hilal Al Shanqiti was an extremely passionate diver, enjoying
it both personally and professionally. While working as
a diving instructor he began to save up in order to gain
capital for his own company. To become eligible to work
in the oilfield, he undertook many courses in the field of
commercial diving and earned a Bachelor’s Degree in
Marine Engineering from the UK. Soon after graduation he
established Dolphin Diving Services. What began in 2003 as a
one-man company operating from home now has a number
of branches in Dubai as well as projected expansion plans for
the Netherlands.

Al Shanqiti attributes this success to a number of factors.
Keeping up to date with the newest and most efficient
technological developments in its field has allowed the
company to stay ahead of competition. An exceptionally
motivated and well trained team of diving professionals have
always guaranteed good results. The company pays special
attention to customer feedback and gives every customer a
chance to share their experience with them in order to ensure
that no customer remains unhappy. Dolphin Diving Services
is the perfect example of how a little bit of passion and
determination can lead you to a world of success.

CEO / Owner name: Hilal Al Shanqiti
Bank: Mashreq Bank, RAK Bank
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“We provide educational courses because
we believe education leads to success.”
Saad Abbas

33

International Business Consult

International Business Consult (IBC) was registered in
September 2000, in Dubai, under a professional business
services license. It is divided into three major departments:
Medical, Security, Training and Business Consultancy. In
the Medical division, IBC became a principal training house
providing training in Emergency Medical Services duly
licensed by the Department of Health (Dubai), Ministry of
Health (UAE) and accredited by several international bodies.
From early 2005, IBC has also become a major organiser
of medical events and conferences for practicing medical
professionals. All courses are certified by Continuous Medical

Education and Dubai Health Authority. Over 4000 medical
professionals are trained through these events annually.
In 2007, IBC won the H.H. Sheikh Mohammad Bin Rashid
Al Maktoum Award for best Health Care Company. IBC is
an independent training institute and does not invite any
medical or pharmaceutical sponsorship. All its programs
are taught in English by international expert faculties
hailing from all over the world. One of its major partners
in delivering medical courses is the American Academy of
Aesthetic Medicine where all medical doctors, regardless of
their specialty, can earn certifications in aesthetic medicine.

CEO / Owner name: Saad Abbas
Bank: Commercial Bank Of Dubai
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“We based our company in Dubai
because of its excellent infrastructure.”
Hazim Al Hajjaj

34

Micro Automation Industries

Micro Automation Industries was established in 2002, aiming
to further develop, produce and market innovative power
protection and electronic control systems in the region,
and eventually Europe and USA as well. The leaders of the
company chose Dubai to become the home ground for its
design and manufacturing activities because of the wellmanaged high quality infrastructure the city has developed
over the years.
Over time, Micro Automation Industries was able to expand
and began exporting its locally produced products to other
developing and developed countries around the world. The
company also played a considerable role in events promoting
technological advances in Dubai.
Micro Automation Industries’ success is based on a number

of key factors. The enthusiastic research and development
team at the company was able to continuously provide
new and innovative products and processes, allowing
Micro Automation Industries to stay one step ahead of
competition. Micro Automation Industries also takes pride
in its highly experienced workforce, some of them who have
been in the field since 1977. Also playing and important role
in the success of the company was the dedication of its staff
to strict quality standards and ethical values, exceeding
customer expectations time and again.
Micro Automation Industries plans to develop even more
creative solutions in the near future in order to cope with the
challenges of “power for tomorrow” through investing in the
latest technology to aid its production methods.

CEO / Owner name: Hazim Al Hajjaj
Bank: HSBC
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“We are proud of our past and are pledged to
preserve and enhance the value inherent with
our highly respected partners and customers.”
Jimmy Grewal

35

Elcome International

Elcome International is a leader in the Middle East’s maritime
industry. The company is engaged in sales and service of
automation, communication, navigation and safety systems,
as well as charts and publications.
Established in 1969 with a head office in Dubai, Elcome now
has a rapidly expanding international network of offices in
Abu Dhabi, Fujairah, Bahrain, Kuwait, Oman, Qatar, Saudi
Arabia, India and Yemen.
Elcome has completed many prominent new builds, retrofits
and projects in the deep Sea, offshore, yachting and coast
guard market segments.
A state-of-the-art service centre, ISO 9001:2008 certification,
factory trained engineers and technicians, largest inventory

of spare parts in the region and round-the-clock service at
all leading ports worldwide assure unrivaled services to the
marine industry. Elcome is an accredited service centre of
RFD life rafts and of many other manufacturers. They have
been awarded “Best Global Thrane & Thrane On-board
Service Centre”.
Elcome represents many world class leading marine
equipment manufacturers, including Autronica, Hatteland,
Koden, Northrop Grumman Sperry Marine, Painswessex,
Praxis, RFD, SAAB, Seatel Cobham, Skipper, Transas and
UKHO amongst others. As the ever-expanding base of
clientele will testify, Elcome’s focus is on “engineering
electronic excellence”.

CEO / Owner name: Kuldip Grewal
Bank: HSBC
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“We understand that our success depends
on your long-term support. This is why we
consider customer service as our top priority.”
Khalid Al Jowder

36

Al Jowder Intl General Trading

Al Jowder International General Trading draws a lot of
parallels with its home – Dubai. It is a unique business that
caters to the needs of various sectors of the local economy.
Partnering with reputed global names, including Magicard
Products and HP Printers & Consumables, the company
gained momentum. It is now the Middle East’s leading
‘transit’ supplier of a variety of products and services.
Covering both the eastern and western regions of the
world, Al Jowder meets the demands of industries including
hospitality, healthcare, in-flight supplies, sanitary items
and printing.
At Al Jowder the customer is the core of the business.
Their passion has driven them to establish a simple yet

valued mission – Make the customers happy! The company
philosophy is inclined to structuring partnerships that ensure
long term success through strict business ethics and values.
In a city that evolves by the second, Al Jowder does not allow
itself to fall behind.
World-class services, cost effective pricing and prompt
delivery timelines. All this helped the company source
specific products comfortably and efficiently along with
locating buyers for international manufacturers. The
company prides itself in being awarded the ‘Distinguished
Member of The Year’ in 2005 by none other than SME.
After all, who could ever allow a company reflecting so much
of Dubai in itself to go unappreciated?

CEO / Owner name: Khalid AL Jowder
Bank: Emirates NBD
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“What forms the core of our business
is our superior level of technical
expertise and our technical focus.”
Stephan Berner

37

Help AG Middle East FZ LLC

Help AG was founded by Soeren Kroh and Christian
Lumperda in 1995 in Germany with a clear focus on IT
Security services and solutions. In 2005 Christian moved to
Dubai, along with Stephan Berner and Nicolai Solling, to
focus on business development and expansion.
Today the company enjoys a unique position because it
invests heavily on technical expertise and training. This
has helped it to become a partner of choice for enterprise
customers with the most complex technical environments in
the Middle East. Help AG also provides ISMS implementation
according to ISO 27001 standards.
The company works on creating market awareness as well
as investing in testing and research of the best technologies
in IT Security market. Help AG has been very successful

in introducing new technologies such as web application
firewalls and advanced malware protection to the market.
In 2010 they revamped their customer support facility to
support lack of features coming from vendor solutions with
added resources that help develop applications to overcome
the limitations posed – a truly unmatched level of technical
skill and innovation within the reseller community. 2011 will
witness the launch of Help AG’s third office in the Middle East
in Doha, Qatar. Next generation evolution of the company’s
support system allows integrated smart phone access
and delivery of iPhone client application. This will allow
customers to easily access and track cases on the go.
The technology of the future for Dubai - the city of
the future.

CEO / Owner name: Stephan Berner
Bank: Emirates NBD
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“We would like to promote our business in
order to support the vision of Dubai.”
Vinesh Bhimani

38

Kimoha Entrepreneurs Ltd.

In 1988, when Dubai was still a relatively young city, Kimoha
Entrepreneurs was established as a company dealing in
packaging and printing. The CEOs of Kimoha had, no doubt,
realised the potential that the city was brimming with and
wanted to be a part of its growth. Therefore, in order to meet
the demand in an ever-increasing market, the company took
up manufacturing of labels.
Kimoha’s uniqueness lies in its ability and willingness to
satisfy its customers’ every demand regardless of how
challenging it proves to be. With its unwavering enthusiasm
and over two decades of experience in the field, the
workforce at Kimoha strives to provide the most innovative
products and solutions to its clientele.
Kimoha Entrepreneurs attribute their success to a number of
values, the most essential of which, they say, has been the

unparalleled economic climate of Dubai.
Other factors include a strong emphasis on morale,
motivation and innovative thinking as well as respect,
honesty, fairness and simplicity. These qualities help Kimoha
to develop into a well-trusted corporation that allows its
clients to have peace of mind throughout their experience
with the company.
Furthermore, Kimoha Entrepreneurs intend to achieve
greater success through working closely with their customers
and developing a wider range of products and solutions to
gain more demand locally and internationally. They will be
investing in state of the art technology in order to achieve
economies of sale, and will be working to develop stronger
relations with Government agencies to include itself even
further in the growth of Dubai.

CEO / Owner name: Vinesh Bhimani, Kiran N Asher 		
		
Purnima Vinesh Bhimani
Bank: HSBC
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“There can never be a bigger reward
than the chance to serve your society.”
Ibrahim Bin Shaheen

39

DGT LLC

The statistics brought forth regarding the number of
people affected by diabetes and high blood pressure in
UAE baffled Ibrahim Bin Shaheen. This inspired him to
create an enterprise that would provide healthy water, food
and necessary health awareness recommendations to the
community. Thus, 2003, he established DGT.
DGT imports pure, healthy and completely natural
water from the springs of Turkey. This water is low in
sodium content and provides increased health benefits.
Having tasted success regionally, the company aims for

global recognition.
DGT LLC runs on the sole objective to provide high quality
and healthy products. Their growth is credited to excellent
relationships with the suppliers and the ability to handpick
and recruit the finest and most competent talent. DGT also
encourages and supports various non-profit organizations for
charitable purposes.
When a corporation has its very foundation built on such
good intentions, there is no doubt of it flourishing in a city
like Dubai.

CEO / Owner name: Ibrahim Bin Shaheen
Bank: Commercial Bank of Dubai
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“The right people doing the right job
and impeccable teamwork is what
helps us gain that competitive edge.”
Walid Gamali

40

3W Networks FZCO

3W Networks FZCO was established in the year 2000 in
Melbourne, Australia. Motivated by a strong passion to
become the world leader in communications, safety and
security solutions that are engineered and supported
locally, they soon moved to Dubai. Operating from Jebel
Ali Free Zone, the rapidly emerging market brought great
opportunity and business potential.
As expected, the fertile economic atmosphere of Dubai
helped 3W Networks nurture successful leadership and
engineering teams along with achieving notable growth.
The company has now expanded into Africa and Asia Pacific
with local sales offices in over nine countries. And has made

its presence through joint ventures with Mohamed Al Mojil
Group and Tecnomatic GmbH in the Saudi Arabian and
German markets. 3W Networks’ immediate expansion plans
include further operations in the Middle East, Africa and Asia
Pacific regions and new opportunities in Iran and Iraq. 3W
Networks also plans to launch their own line of fibre optic
cables and accessories under the ‘3C’ label.
Continuous innovation in providing local and innovative
solutions to customers. A trained and experienced workforce.
Numerous integration facilities and training centres around
the globe. 3W Networks believes these are merely the first
steps on the long rewarding path of success.

CEO / Owner name: Walid Gamali
Bank: HSBC Middle East, Emirates NBD
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“The market for such fascinating
tradition is truly inexhaustible.”
Fathiya Ahmed

41 Heritage For Henna
Heritage for Henna started in a small tent in Jumeirah
Beach Hotel, Dubai. It was a huge success with foreign
visitors and confirmed Fathiya Ahmed’s belief that henna
decoration has a massive market outside of this region.
Established in 2002, Heritage for Henna has grown rapidly.
They provide contemporary henna designing to a choice
of customers, by using the fresh, natural and pure henna
that can last for about two weeks without fading or without
causing any allergies to the human body. All products are
tested and certified by the Dubai Government for allergy,
irritation, permanent scars.
Today it has over twenty eight henna majalis’ in some

of most stylish locations throughout the Emirates. This
amazing accomplishment confirms the commercial viability
of Heritage for Henna’s unique approach. By rejuvenating
this heritage art and marketing it in a modern way has
opened the doors for global expansion with partners who
share the ambitious vision.
Artistic expression with henna. A place where you
are invited to decorate your body with a creative and
unique henna design. Its promotes the safe and natural
way to beautify your skin. Heritage for Henna’s designs
can range from simple to complex and the possibilities
are endless.

CEO / Owner name: Fathiya Ahmed
Bank: Commercial Bank of Dubai
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“We believe that every brand philosophy has
a congenital visual design. Our adventure is
to explore and uncover its existence.”
Tonnit Thomas

42

Tonnit Design & Advertising

Tonnit Design & Advertising is a creative and advertising
design boutique with a passion for creative visual disciplines.
They are a team of individuals who believe that an idea can
change everything. The agency believes in great work and is
comprised of a workforce that shares this belief.
Ever since the agency opened doors three years ago, they
have worked with prestigious brands such as BurJuman
Shopping Mall, Jotun, Le- Meridian, Masdar, Masdar institute
of Science, Khadamat facilities Management (A Mubadala
Company), Emirates College of Advanced Education, Abu
Dhabi, Gargash Corporate, Dubai Islamic Bank, JAFZA,
Adobe ME, Ferretti & Pershing Yachts, Ministry of Health,
Ministry of Education, UAE Army, Prime Minister’s Office,
94.7 Cool FM, Damas Jewellery, Sky jewellery, Dana Jets,

Netjets, Gold & Jewellery Group, Emper Perfumes, and
recently acquired luxury mall brands in Kuwait - 360 Mall and
Al Kout Mall.
Tonnit’s work has been acknowledged by the international
advertising fraternity on many occasions. They were finalists
for the World Luxury Awards at Monaco for work done
on Ferretti Yachts. Additionally, three of their works on
BurJuman got featured in Luerzer’s Archive magazine (one of
the top world advertising journals) recently and the company
was voted as the 3rd most creative agency in UAE.
Tonnit Design & Advertising offer a variety of creative
services from advertising and proactive design solutions to
digital solutions in order to meet the requirements of new
and established businesses.

CEO / Owner name: Tonnit Thomas
Bank: Emirates Islamic Bank
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“We believe that the core of our company’s growth
is to innovate and develop the sugar products so
that we can take it to the highest level possible.”
Khalid M. Al Shami

43

Al Shami Sugar & Grains Packing

Al Shami Sugar & Grains Packaging (ASSGP) opened
its doors in 1999. Following the footsteps of Japan and
Germany, ASSGP introduced sugar sticks in the Middle East.
The relatively unexplored business faced a lot of setbacks,
but driven by determination and focus on quality, they came
out winners.
Product novelty, superior quality, finest raw materials
and environmentally friendly packaging supported their
growth immeasurably. This was backed by capable sales
and marketing professionals, stringent quality control
procedures and skilled manpower. The company increased
its brand value by consistently introducing new varieties of
sugar and sugar derivatives for commercial and individual
use. Exports soared and covered countries such as Kuwait,
Qatar, KSA, Oman, Bahrain, Jordan, Iran and Africa with

immediate plans to expand market reach.
2011 will witness ASSGP introducing the first pyramid
shaped low calorie sweetener. Over the coming years, the
company plans to invest in bigger factories with state-ofthe-art machinery to meet increasing demands. Expanding
exports also feature as an important expansion strategy,
as well as a research and development division that
concentrates on the tastes of the Arab population.
ASSGP is a pioneer in the sugar industry with many firsts.
They continue to stay on top with competitive pricing and
HACCP procedural systems.
The company has invested in an extensive market research
initiative to identify customer preferences in lucrative
markets. ASSGP will use this data to add market share by
developing products catering to each specific market.

CEO / Owner name: Khalid M. Al Shami
Bank: Emirates NBD
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“We aim to tingle taste buds the world over.”
Justin Clarke

44

Orbis Foods

Having seen a gap in the market for fresh roasted coffee
Orbis Foods opened the first boutique coffee roastery in the
MENA region in Dubai in early 2007.
Always aiming high, the company’s first customer
was Jumeirah Emirates Towers. Since then they have
maintained focus on supporting the high-end hospitality
sector. Their product offering has expanded to include loose
teas sourced from partner plantations in Nepal and Malawi,
and also fresh roasted nuts.
The company is also the distributor for Eager Juices,
Purdeys, Sal Marina and Gota Mineral Water. A long list of
reputed customers includes Dubai Duty Free, Spinneys/
Waitrose, Emirates, The Burj Al Arab, The Ivy Restaurant,

The Capital Club and the Banyan Tree. Already delivering
to over a hundred locations, Orbis Foods plan to open
roasteries in Abu Dhabi and Qatar.
Orbis takes an interest in the success of all their clients
with an intelligent open discussion about their needs and
budgets. They also provide alternate solutions to clients
who are not satisfied with their product offerings.
They aim to change the face of customer service by
allowing a fully interactive intelligent interface by
phone, email, web and EDI. Their roastery and warehouse
operate an ‘open door’ policy where clients are welcome to
come witness the roasting, packing and distribution at
any time.

CEO / Owner name: Justin Clarke
Bank: NBAD
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“We realise the amount of trust that our
customers put in us, and strive to uphold it.”
Asma Hilal Lootah

45

The Hundred Pilates Studio

The Hundred Pilates Studio was established in 2007 with the
aim of providing professional Pilates training that specifically
caters to the unique needs of women.
Asma Hilal Lootah, the founder of The Hundred Pilates
Studio, focused on extensive feasibility study and market
research before setting out to find a strategic location for the
studio. Once set up comfortably in Dubai, Lootah recruited a
number of qualified instructors and staff and installed quality
Pilates equipment in the studio. She then worked to create
an effective marketing campaign, advertising her studio
primarily through social media.
The Hundred Pilates Studio works to provide women with
a comfortable, private environment. The trainers pay close
attention to clients but at the same time ensure that they

have the freedom to grow and develop at a pace that is
comfortable for them.
The studio offers a wide variety of classes and works closely
with every customer to ensure they are comfortable with
their schedule. The Hundred Pilates Studio is the only studio
in the Middle East that provides Gyrotonic and Gyrokenisis
training. Lootah is now planning to expand to two new
locations, one of which will house three studio spaces,
a natural foods café and consulting rooms for nutrition
consultations. Furthermore, The Hundred Pilates Studio
plans on constantly providing its instructors the opportunity
to attend training courses, and aims to become affiliated
with internationally reputable Pilates studios and fitness
centres in the near future.

CEO / Owner name: Asma Hilal Lootah
Bank: Dubai Islamic Bank
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“We intend to export our knowledge
to the rest of the Gulf region.”
Naram Nassar

46

Otal LLC

Otal was founded in 1996 with the simple, powerful vision of
being on top. The aim was to be the leading name in its field
in the whole region, and so Otal came to be the first car wash
recycling system in the GCC.
Ever since its inception, Otal has been continuously
marketing new and innovative products. It has earned a
reputation for providing innovative, tailor-made solutions
to the market. Forward thinking and creative flair have
helped mould Otal into the image of success that it
represents today.
Naram Nassar believes that his company’s success is based
on the relationship between employee satisfaction and
quality of service. When measures are taken to ensure
employees are well motivated and happy with their work

environment, excellence and efficiency naturally follows.
Hence, by taking such measures, Nassar has allowed his
company to accomplish the ultimate goal of customer
satisfaction and loyalty with relative ease.
Customer service is not the only thing Nassar focusses on.
He has set high moral and ethical standards for his company,
and in a bid to live up to those standards has quite a few
plans in store. The company will soon expand its product
line and direct it towards the ‘green’ industry, with the
introduction of products such as ‘Acid Rejuvenating’, which
is environment-friendly. The team at Otal promises that
its environmental and moral responsibilities will always be
among the top priorities, ensuring its customers have peace
of mind throughout their experience with the company.

CEO / Owner name: Naram Nassar
Bank: BLOM Bank, France
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“We took advantage of the situation
that Dubai was one of the world’s most
sought after tourist destinations.”
Ali Abdalla Hassan Ahmed Alzarouni

47

Halley’s Comet Tourism

Ali A. Alzarouni, inspired by Dubai’s growing reputation as
a tourist destination, decided to establish Halley’s Comet
Tourism in 2003. He was determined to apply his expertise
towards the success of himself and his company and, over
time, managed to achieve exactly that.
Halley’s Comet Tourism works closely with reputed corporate
names, building and maintaining beneficial long-term
relationships. Service, expertise, reliability, value for money,
integrity, commitment and business excellence are all
qualities that Halley’s Comet Tourism has built its foundation

on. Through the years, the company has become a sought
after name for both corporate and personal travel and
tourism needs.
Halley’s Comet Tourism is heading towards steady growth
through the implementation of tailor-made solutions that
respond directly to customer needs and challenges in the
region. The organisation’s work around the world invites
you to look at corporate travel management with a whole
new approach. Yet another example of the endless
opportunities presented to entrepreneurs in Dubai.

CEO / Owner name: Ali Abdalla Hassan A. Alzarouni
Bank: NBAD
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“A team of trained professionals with the
capacity to quickly absorb the latest technology
has helped take our business to new heights.”
Hisham A. Ansari

48

Horizon Satellite Services FZ LLC

Waleed Al Hejailan identified a promising business
opportunity in the Middle East. There was a high demand
for quality satellite service providers, and he established
Horizon Satellite Services in 2004 in a bid to cater to that
demand. The company started small, but through its
strong emphasis on teamwork and understanding customer
needs, it has grown into one of the major satellite service
companies in the region.

Horizon Satellite Services attributes this growth to its
highly skilled personnel and their ability to adapt to new
technologies which add value to its products and services.
By investing in the next generation of technologies, Horizon
Satellite Services takes the next step into the broadcasting
market. The company’s goal is to retain its position as a
market leader and a company that customers trust and rely
on completely.

CEO / Owner name: Waleed Al-Hejailan
Bank: HSBC
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“The idea of healthy but delicious fast food is a
timely response to the ethical and health concerns
raised towards the industry in recent years.“
Fadi Malas

49

Just Falafel

Just Falafel was established in 2007 by three proud Middle
Easterners who loved falafel and wanted to modernise
this traditional ‘forgotten’ regional delicacy. They did so by
introducing international ethnic flavours to the traditional
falafel and presented it to the customers in the form of
delicious sandwiches.
The concept is a completely new, innovative style of fast
food. The menu is a novel take on the traditional falafel with
international ethnic flavours to suit every palette. It is 100%
vegetarian, delicious, healthy and nutritious. Just Falafel
delivers the same enjoyment with nutritional benefits.
The founding pillars of the success of Just Falafel are the
amazingly delicious, nutritious and healthy foods, as well as a
stringent commitment to quality and the highest standards.

Just Falafel only uses premium ingredients and each member
of the staff is well trained to carefully follow the formulated
standard operating procedures. This ensures a consistent Just
Falafel experience. Amazing taste, superior quality of food,
and the friendliest service. Every time.
The company has ambitious expansion plans both locally and
internationally following the franchising model. They have
also secured prime locations across the country and beyond.
The next step for the brand is to capitalise on its popularity
by delivering the highest standard new outlets all around the
UAE and internationally.
They are also constantly innovating and adding to the menu,
ensuring highest customer satisfaction. A truly innovative
idea in Dubai – the city of innovations!

CEO / Owner name: Fadi Malas
Bank: ADNB
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“I would like to work with the
Government to turn Dubai into one of
the leading cities for medical tourism.”
Dr. Shurong Jiang

50

Emirates Integrated Medical Center FZ LLC

When H.H. Sheikh Mohammed announced the opening of
Dubai Healthcare City, Dr. Shurong Jiang did not hesitate to
benefit from the vast opportunities it brought to the field
of medicine. Realising the freedom that Dubai offers its
investors, Dr. Jiang was able to establish a fully personalised
clinic in 2006, becoming a founding partner of Dubai
Healthcare City.
The clinic, named Emirates Integrated Medical Centre, draws
on Western and Eastern alternative medicine to treat a range
of conditions such as infertility, stress and insomnia. Dr.
Jiang, who set off with - and fulfilled - her vision to create
a unique brand, now works to make EIMC an attraction for

medical tourism in Dubai. She claims that Dubai is the best
platform to create and test her company’s products, which
she plans to export to USA, Europe and China. Following
international standards, Dr. Jiang has used strong leadership
and continuous innovation to guide her company to success.
Furthermore, she plans to host medical and social events to
increase public awareness about alternative medicine. She
will also be partnering with Dubai Healthcare City to publish
books on integrated medicine.
A unique personality both medically and personally, Dr.
Jiang’s efforts and success benefits not only herself but
everyone else around her.

CEO / Owner name: Dr. Shurong Jiang
Bank: Mashreq Bank, EBN
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“We get ahead by simply creating
and maintaining the highest level
of customer satisfaction.”
Saif Abdulla

51 HiPhone Telecom
Saif Abdulla’s early retirement in 2004 fueled the desire to
start a business that would be sustainable and lucrative
in the long run. A fetish for technology and the mobile phone
business being in its infancy sparked a great business idea.
Thus, HiPhone Telecom was launched with a capital
of AED 25,000 from a 300 sq. ft. space, selling mobile
phone accessories.
The company analysed customer needs by carefully
scrutinising sales and stocking the latest and best quality
merchandise. HiPhone took to making their products easily
available through prime locations within the city and in
shopping malls. This outreach through strategic outlet
placement worked wonders.
Today the company looks to become the preferred
distributors for world-renowned brands and introducing

unexplored brands directly from manufacturers. Introducing
HiPhone’s own product line is a goal not very far away.
The enterprise maintains high standards of quality through
constantly monitoring sales and service requests and
introducing innovative service schemes through its various
service centres. A flawless supply chain management system
for prompt customer and product services is also in place.
With telephone and online help lines activated, HiPhone is
working on mobile portals that help customers reach them
faster from absolutely anywhere.
The company strives to integrate services and products
with their partners to provide a holistic experience for
its customers.
A company that helps Dubai keep pace with the latest in
technology does deserve due credit.

CEO / Owner name: Saif Abdulla
Bank: Emirates NBD
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“The MENA region provides an
immense market opportunity and
we plan to benefit from that.”
Pankaj Jain

52

Radiant Engineering & Power Solutions FZE

Radiant Engineering was established in Dubai in 2005 in a bid
to fill the gap in the energy industry in the GCC region.
Through the immense commitment and determination
incorporated into the company by its selectively recruited
workforce, Radiant Engineering was able to build strong
and lasting relationships with both customers and suppliers.
The team at Radiant Engineering works enthusiastically to
provide customer service and support of the highest quality.
After-sales service is given paramount importance and it is
ensured that the company responds quickly and efficiently to
any customer complaint.
Since its inception, Radiant Engineering has used its design
and engineering capabilities to offer solutions tailored to
each customer’s specific requirements, as well as additional

services to enhance the overall customer experience. Radiant
Engineering focuses especially on product development.
Through valuing customer feedback, it has used continuous
innovation and development to achieve a growing increase
in sales and has acquired customers not only in the Middle
East region but also from countries including Sri Lanka and
Bangladesh.
The company is actively pursuing a joint venture opportunity
in KSA, and plans to expand both organically and
inorganically to other MENA countries in the near future.
The management of Radiant Engineering will take measures
to work towards adding capacity and capability to the
company to enable it to handle larger projects and provide
better customer service.

CEO / Owner name: Pankaj Jain
Bank: Standard Chartered
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“Complete transparency in all our dealings and
world-class designs and materials helped us
win the trust and confidence of our clients.”
Ahmed Abdelbari Mohamed Al Zubaidi

53

Al Zubaidi Modern Decorative Systems

Al Zubaidi Modern Decorative Systems is a wonderful
example of how an enterprise benefits from Dubai’s
amazingly diverse economy. Founded in 1995, the company
began dealing in decorative finishes brought from local
suppliers. The initial years of business were soon supported
by the economic ‘boom’ that hit Dubai. This set the perfect
ambience for young businesses to learn the ropes of the
trade and gain necessary experience for it to grow.
The company then used this freshly garnered knowledge to
win the confidence of several major international companies
operating in the MENA region. These included some

prestigious names such as Armourcoat, Pandoma
and Intercolor.
Right from the very beginning, Al Zubaidi has believed
in building a strong sense of trust through complete
transparency. Transparency is the Al Zubaidi quality that
trickles down to dealings with clients as well as striding down
the path of success.
Growing faster and further through research is the Al Zubaidi
vision. With constant updating and training from suppliers
located in the United States and Europe, the enterprise plans
to expand its operations to Asia and Africa in the near future.

CEO / Owner name: Abdelbari Mohamed
		
Khalid Abdelbari
		
Ahmed Abdelbari Mohamed Alzubaidi
Bank: Dubai Islamic Bank
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“In order to establish your business as
a brand, continued investment in new
technology and techniques is essential.”
Dr. Jeehan Abdul Qadir

54

American Academy of Cosmetic Surgery Hospital

The American Academy of Cosmetic Surgery Hospital,
or ‘AACSH’, was founded in 2008, and is the only fully
comprehensive multi-disciplinary cosmetic medical
facility in the region… and possibly even in the whole
world! Focusing mainly on clinical excellence, AACSH aims
for great outcomes and strongly emphasises the need for
patient safety.
Recruitment is carried out under careful scrutiny. Highly
qualified and experienced doctors from around the world,
trained to accurately perform non-invasive or minimally
invasive procedures with a multi-disciplinary approach, unite

under one roof. They continue to enhance AACHS’s various
unique selling points and therefore establish the facility as a
high-end quality brand.
AACSH also realises the importance of well-targeted
marketing in creating a successful brand name. The hospital
has been envisioned to develop as an international brand
with a much larger potential in the near future. Expansion
plans include many more branches throughout Dubai and the
Middle East.
Just another success story born in Dubai inspiring the
whole world!

CEO / Owner name: Dr. Jeehan Abdul Qadir
Bank: Mashreq Bank
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“We saw great potential in Dubai – a city
that was growing at a phenomenal rate.”
Eng. Salem Hamad Al Amri

55

Creek Castle Contracting

Creek Castle Contracting opened its doors in 2007 under
the able leadership of Eng. Abdul Latif Al Nasser. The
company looked to play a promising and very vital role in
the development of the city of Dubai along with growing
with the opportunity.
Far from being just another business idea, Creek Castle
promised to contribute towards the infrastructural
development of the city, provide greater employment
opportunities and better services not just to clients,
consultants, sub-contractors and suppliers but the

society as a whole.
In just a few years after inception, the company already
has an ISO Certification in progress to ensure the highest
standards of safety and quality. Qualified, professional and
knowledgeable staff has been appointed to increase the
scope of work and also to widen the spectrum of services.
The company aims to grow steadily, focusing on world-class
quality, unparalleled service, cooperation and a great deal
of hard work. Creek Castle Contracting envisions becoming
a prominent partner in the development of the country.

CEO / Owner name: Eng. Salem Hamad Al Amri
Bank: ADIB
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“We are proud to have been part of Dubai’s
success in developing its positive image.”
Stuart Curtis

56

Links Group Ltd.

Links Group was established in Dubai in late 2002.
The owners were two British entrepreneurs who wanted to
assist individuals or companies seeking to establish a legal
commercial presence in Dubai.
What was initially a partnership soon got replaced by a
strong corporate structure comprising of a board of CEOs
and a workforce operating from offices in Dubai, Abu Dhabi
and Doha.
Year after year, Links Group has achieved steady growth
while managing to stay out of debt. It has developed an
enviable service culture that has allowed Links Group to find
its place as a leading company in its respective industry.
One of the many clients Links Group has assisted is the

Government of Dubai. The company partnered with the
Government of Dubai and worked with them to help
promote the city as the ‘happening’ business hub in the
region. Links Group achieved this through an innovative
public-private partnership with FDI.
Links Group’s annual contribution to the regional economy
is estimated at a staggering US$ 5 billion. It takes pride in
its ability to offer and sustain employment to a focused
and loyal group of staff members, who work cooperatively
to produce wonderful results. Its strict adherence to its
philosophy of ‘security, trust, expertise, professionalism and
speed’ has allowed Links Group to stay one step ahead of
competition at all times.

CEO / Owner name: John Martin St. Valery
Bank: Emirates NBD

83

“Due diligence with client care. This
forms the very basis of our business.”
Dr. Khalid Gulam Bashir Maniar

57

Crowe Horwath

Dr. Khalid Maniar is a fellow member of ACCA (UK) with
a Doctorate from Washington University, USA. In 1981,
he established a chartered accountancy practice in UAE.
Armed with a vision of ‘due diligence with client care’ Crowe
Horwath was born.
Strategically managed teams of highly qualified professionals
offer an array of services including audit, management
consultancy and recruitment through their wide network of
branches across the country. An alliance with Crowe Horwath
International, the 9th largest professional network firm in
the world, has proved to be particularly valuable. It helped
the company expand its services into areas such as audit

and assurance, business services, corporate finance, risk
management, tax and technology.
Crowe Horwath has implemented international quality
standards and best practices on various organisational
and operational workflow processes. The team members
and associates are trained and conversant with the latest
developments and innovations in the field of international
accounting, reporting, ISO standards and international
auditing practices.
In the next five years, the company plans to expand further
across the GCC with offices in Qatar and Kuwait. Their annual
turnover is also expected to rise to AED 25 million.

CEO / Owner name: Dr. Khalid Gulam Bashir Maniar
		
(Managing Partner)
Bank: Habib Bank AG Zurich
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“We value our customers highly and are
dedicated to serve them better each time
they seek to use our services.”
Maryam Al Mulla

58

Connect4 Digital Printing

Connect4 Digital Printing is the brainchild of Maryam Al
Mulla. Partnering with Omar Bin Eid, the idea took shape in
2004. Driven by leveraging perfect and affordable solutions
produced with the latest in printing technology, the
company now services some of the most reputed private
and government organisations.
They strive to provide customers consistent quality with
the help of dedicated professionals and strict adherence
to timelines. Connect4 provides customised solutions

without compromising on quality. Warm and friendly staff
turnaround jobs in 24 hours and ensure complete customer
satisfaction. Today the company has come a long way with
continued support and cooperation from the Government
of Dubai.
With the various facets of business documentation
changing at breathtaking speed, Connect4 is committed to
providing its clients the latest technology incorporated with
the best service at all times.

CEO / Owner name: Maryam Abdulla Al Mulla
Bank: Emirates Islamic Bank
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“We want to take an active part
in the development of Dubai.”
Manoj Agrawal

59

Relays Engineering Consultants

The endless opportunities presented to the construction
industry in Dubai inspired Talal Al Huraibi to establish an
engineering consultancy firm in 2007.
Determined to provide a solid, successful foundation for
construction projects in Dubai and hence play a major moral
role in the very development of the city, the CEO of the
company, Manoj Agrawal, set out to recruit staff for the
company. Through a careful, selective approach, he was
able to gather a team of highly experienced engineers from

the fields of electrical, mechanical, civil and architectural
engineering. Abiding by strict standards and specifications,
the consultants at Relays strive to ensure that clients
are provided with the best and most relevant assistance
regarding their businesses. Relays Engineering Consultants
believe that when they are entrusted with finding the right
solutions for their clients’ businesses, it is not just the future
of the clients’ organisation they are entrusted with, but also
the future of Dubai as a whole.

CEO / Owner name: Manoj Agarawal, Talal M. Al Huraibi
Bank: Emirates NBD, RAK Bank & ADCB
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“We strive to create meaningful
relationships with our customers.”
Mark Hirst

60

Blue Beetle FZ LLC

Mark Hirst had a vision that he wished to turn to reality. And
so he set off doing exactly that! Blue Beetle was born in 2004
as the answer to an increasing market demand for quality,
affordable website services.
The company was founded on quality. Quality in everything
it did. From company culture to customer service Blue
Beetle stood firmly on quality. While there were factories
whipping up websites in the blink of an eye, Hirst insisted he
would not follow suit. His company would strive every step
of the way to produce completely bespoke solutions to meet
discerning customer demands. He succeeded in building a
company solely on its reputation and soon enough, it gained
international recognition as ‘the expert’ to turn to for any
website requirements.

An immense amount of hard work has been the benchmark
of Blue Beetle right form the beginning. This enabled the
young enterprise to develop a strong client base and
grow organically.
To ensure the continued personal input of effort into the
company, Mark Hirst recently enrolled in the E-myth
Mastery program. This program coaches entrepreneurs
on methods that help achieve growth and success in
their businesses. Envisioning even greater heights for his
company, Hirst plans to double the size of Blue Beetle over
the next three years and increasing revenues to AED 10
million, about half of which will be the net profit.
Yet another success story in the world-class business
destination called Dubai!

CEO / Owner name: Mark Hirst
Bank: HSBC Middle East
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“We work using only environmental
friendly technologies.”
Abdul Razzak Malik

61 Royal City Contracting LLC
Royal City Contracting was established in 2006, aiming to
serve as a conventional contractor in Dubai. The following
year, however,they came to know about Dubai Government’s
announcement regarding the implementation of contracting
regulations that worked in favour of the environment. Deeply
inspired by Dubai’s initiative to adapt to a more sustainable
lifestyle, Malik was determined to take on a completely
environment-friendly operation system for his company.
Malik and the rest of the workforce at Royal City Contracting
dedicated their time and knowledge towards becoming
a ‘green’ corporation, striving to develop and implement
green technologies in the company. Soon enough, Royal City

Contracting had become a pioneer in introducing and using
ICF technology in Dubai, and is until date the only approved
contractor and supplier in the region.
There is a great demand for sustainable construction in the
MENA region and, realising that, Royal City Contracting
is planning to expand further through introducing and
implementing additional eco-friendly concepts such as the
use of wind power. The company will be introducing its ICF
technology to the rest of the UAE and MENA region in order
to cater to the growing demand of sustainable construction
in this part of the world.

CEO / Owner name: Mohammed Samiullah Malik
Bank: ADIB
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“We are proud of our past and are pledged to
preserve and enhance the value inherent with
our highly respected partners and customers.”
Joachim Leininger

62

HIMA Middle East FZE

HIMA Middle East was established in 2001 with only one
engineer to cover field services and support. Regardless of
its small workforce, it was soon saw rapid growth.
The company deals in the field of safety integrated systems
for critical, petrochemical and other production processes.
Today, HIMA caters to the whole Middle East region, as
well as Turkey, Egypt, India and Pakistan. HIMA is the only
worldwide independent specialist for safety related systems
in the oil and gas industry.
Its fast-paced growth and development are attributed to
the smart sales strategies, high standards of engineering
and caring customer service emphasised by its leadership.

HIMA’s biggest advantage has been the combination
of unique safety technology, safety consulting services
and excellent after sales services. The company uses
technology that has been developed by its own research
and development division based from its headquarters
in Germany.
Future plans include a five-year strategy formulated by the
managing director, Joachim Leininger, that is estimated to
double the turnover and number of staff in the company.
HIMA’s new features and systems are undergoing
consideration to be ranked fourth amoung the safety
systems worldwide.

CEO / Owner name: Joachim Leininger
(Managing Director)
Bank: Emirates NBD
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“The emergence of Dubai as the crown
of the world’s cities [has] contributed
to the growth of my company.”
Paul T. Joseph

63

AAA Roadside Assistance

Deeply inspired by the American Automobile Association
in the 1990s, Paul T. Joseph resolved to establish a similar
company in Dubai. He became a pioneer in introducing this
concept to the Middle East, only to lose it over an ownership
dispute a few years later. As devastating as it may have been,
Joseph did not allow failure to hinder his vision. So he came
to form AAA Roadside Assistance. Cradled in the opportune
environment of Dubai, the company flourished through hard
work, sound strategy, selective recruitment and professional
services. The vast knowledge and expertise of this trade that
Joseph had passionately acquired over time came handy
while striving to stay ahead of competition by accentuating
customer service and quality.
Today, the company boasts state-of-the-art equipment and

the latest in telecommunication and IT systems.
Swift expansion plans led way to offices in Oman, Kuwait,
Qatar and Bahrain, as well as joint ventures in Lebanon,
Syria, Jordan, India, Pakistan and Egypt. A round-theclock Emergency Roadside Assistance service throughout
the region and three branches in the KSA are all in the
pipeline.
In a bid to protect future generations, AAA Roadside
Assistance has adopted Dubai’s strong incentive to develop
an environmental friendly lifestyle by partnering with ‘green’
corporations and government agencies. The company helps
foster traffic safety awareness from a young age and plans to
launch environment-friendly products in the near future.
A little inspiration can go a long way!

CEO / Owner name: Paul T. Joseph
Bank: ADCB
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“Our employees are the
main asset of our company.”
Gilbert Achram

64

Incon Infrastructure Contracting LLC

Incon Infrastructure Contracting was established in 2008.
The company gradually worked its way up from small orders
to projects from major companies such as JT Metro JV, DU,
Etisalat, DEWA and Dubai Municipality.
Incon Contracting developed a unique system to function
through. Its services were grouped into divisions, namely the
electrical, telecommunications and mechanical departments.
Each head of division was provided with the sufficient
resources and authority to make decisions independently.
This structure, which honoured decentralisation, helped the
company increase both its efficiency and quality of customer
service, especially during client ‘emergencies’. The system
has helped bring an increase in customer demand, since
it allows Incon Contracting to provide a wide array of
services under one roof – giving the company an advantage

over its competition.
The owner of Incon Contracting, Gilbert Achram, believes the
most important factor behind its success is its employees.
Be it the unskilled labour, the supervisors, the engineers and
technicians, managers or the director, every member of staff
is valued greatly. Achram believes that every single member
of the company brings a unique set of knowledge with them,
and teamed with an immense amount of dedication and
commitment, contributes greatly towards the success
of the company.
Incon Contracting plans further investments in its workforce,
aiming to achieve, through specialised training programs,
even higher quality in its services and solutions.
A wonderful example of success based purely on the power
and commitment of ‘people’.

CEO / Owner name: Gilbert Achram
Bank: NBAD
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“We are passionate, dedicated owners who
work both in and on the business.”
Stephane Jacques

65

Lemongrass Thai Restaurant LLC

Stephane Jacques and Pornthep Booncham are extensive
travellers. Having seen a good amount of the world, they
had both acquired a well-rounded perception of the food
industry – and business in general.
With their keen eye for detail, they were quick to realise
the business opportunity that Dubai offered them. In their
study of Dubai’s food industry, they had both noticed
how an independent restaurant offering authentic, high
quality Thai cuisine was missing from the wide variety of
restaurants that Dubai has to offer.
In 2002, Jacques and Booncham established Lemongrass
Thai Restaurant, aiming to provide quality Thai food in an
enjoyable ambience, with genuinely dedicated customer
service. The restaurant’s motto was a simple ‘Cooked by
Thais, served by Thais’, and the owners recruited Thai

staff in order to complement this concept. They ensured
that the restaurant provided customers with the complete
dining experience, and that the quality of the food matched
the quality of service and environment while offering no
compromise on affordability.
The owners also keep in mind the responsibility regarding
others’ health that comes along with owning or running a
restaurant. Therefore, they ensure the use of authentic Thai
flavours and ingredients in their recipes, and refrain from
using the harmful ‘MSG’ as a flavour enhancer.
Lemongrass Thai Restaurant has facilitated its growth
through developing a franchise program in 2009.
Today, it has three successful franchised outlets in Dubai,
with a further three planned to open in Dubai and
Abu Dhabi soon.

CEO / Owner name: Stephane Jacques
Bank: Mashreq Bank
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“I established the business simply
because there was opportunity and
because I wanted to see if I could do it!”
Nanette Fairley

66

Innovative HR Solutions

Nanette Fairley noticed a lack of organisational psychologists
in the market. Making most of this opportunity she
founded Innovative HR Solutions with a team of fantastic
professionals providing outstanding customer service and
the best quality within the agreed scope.
A dynamic marketing strategy has paved the way for
Innovative HR Solutions to explore markets like Qatar and
Saudi Arabia. A partner in Lebanon supports the company to
promote and facilitate courses.
The company has already made its mark as regional
leaders in psychometrics and all forms of assessment and
behavioural skill development. They remain objective in their
recommendations and ensure complete client satisfaction.
Regular Professional Development Breakfasts for HR
professionals and quarterly MBTI Forums are held

for networking and discussing new tools and concepts in
the business.
Innovative HR strives to make a substantial difference for
clients and their business and enables them to achieve
greater success through their people. The company is also
very strong on the development of its own teams and
keeps that as a key focus in everything they do. A dedicated
Account Manager and regular follow-ups by consultants
are all factors that set them apart from competition. An ‘On
Call Process’ ensures that a consultant is always on hand
responding to client phone calls, requests or issues.
Even after more than a decade in business, the company is
constantly seeking new tools and techniques to improve. This
helps them to say ahead in the market and also ensures that
their clients get nothing but the best.

CEO / Owner name: Nanette Fairley
Bank: Lloyds TSB
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“If you are determined to realize your
dreams, there’s nothing that can stop you.”
George Berbari

67

DC PRO Engineering

When George Berbari established DC PRO Engineering in
2006, he was determined to turn it into a leading global
name in District Energy and Green Building MEP design. In
the quest to realize his dreams, Berbari has put together
a diverse talent pool with a strong sense of teamwork.
It consists of dedicated professionals with years of
extensive experience and a proven track record in the MEP
Consultancy. He has also handpicked engineers with multiple
certifications and memberships.
Since its inception, the company has earned itself numerous
awards and recognitions. It has also been graciously awarded
by renowned global institutions and international panels.
DC PRO takes pride in having designed 1.6 million TR of
district cooling schemes as well as more than 3 million square

meters of BUA. Additionally, it has introduced several applied
technologies to the region and pioneered many more
new and innovative technological applications globally,
very much living up to the goals that George Berbari set for
the company.
DC PRO Engineering credits its success to continuous
innovation and research. This teams up with the application
of strict procedures in the selection of suppliers and a strong
emphasis on paying special attention to employee relations
and motivation.
Berbari’s dream is nearing success as the company and its
people gain an increasingly excellent reputation in the GCC
region. All this while operating from a city where you have
‘the right to dream’!

CEO / Owner name: George Berbari
Bank: Emirates NBD
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“Sheer passion and focus on
quality will take you places.”
Stephan Melchior

68

Wilson Learning FZ LLC

Wilson Learning stemmed from the need for high quality
training offerings in the region. The company was committed
to change the image of the training industry from being
considered as a business expense to having it considered as
an investment with a measurable income.
Wilson Learning believe that the formula for a successful
business is persistence, uncompromised quality, high
business value and superior customer focus.
Immediate expansion plans include offices in KSA and

Bahrain by the end of 2011 and in Qatar in 2012.
Quality, customisation, the Wilson Learning HPI approach,
research-based programmes and internationally certified
instructors take them miles ahead of competition. Their
customers value the global reach and applicability of
the courses on offer. Extensive research ensures that all
programmes are in line with the participants’ daily work
challenges and provide simple step-by-step solutions that
have a direct and measurable impact on their business.

CEO / Owner name: Stephan Melchior
Bank: UNB
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“A wider scope of services covering even more
markets is what we are looking to achieve.”
Deepak Varma

69

Think Software Services FZ LLC

Think Software Services was launched in 2001 when the
technology boom was in its peak. The company focused on
a very disciplined growth in the early years concentrating
on SME acquisitions, lower overheads, clear processes and
financial audit. The strategically planned initial years proved
to yield great returns. They grew consistently at almost
100% every year and even continued to hire during the
recession period.
Now the company plans to expand into domains covering
security, infra, storage and virtualisation, onsite and remote
outsourcing. They have made their presence felt in markets
including the Middle East, Africa and India with sales,

support and RIMS capabilities.
The company continued its focused approach right from
the time it started in security domains. They segregated
the clients and teams in SME/MM/ENT categories. Think
Software then expanded offerings in SME with more talking
points, helpdesks and increased touch points with each
client. As a result, the company boasts of a client list that
runs into thousands.
Think Software has immediate plans to expand their
markets and capabilities. BFSI segments in Africa, call
centers in India and strategic business alliances are all being
rolled out to build new revenue lines.

CEO / Owner name: Deepak Verma
Bank: Emirates NBD
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“We believe in building a lasting and
beneficial relationship with our clients.”
Husain A. Al Tahri

70

Al Wegdaniyah Transport Solutions

Husain A. Al Tahri quickly recognised the vast potential
that Dubai’s rapidly growing infrastructure promised in
the transportation industry. In 1997, he established Al
Wegdaniyah Transport Solutions, introducing transportation
services with a mammoth fleet of world-class busses.
What began as a simple vision has now developed into
one of the regions leading automobile rental businesses
renowned for bringing in the latest models, employing the
most modern technologies, timely maintenance and flawless
service. Formulated growth, structured organizational
changes and keeping abreast with the latest technologies
and developments have helped this company securely sow
the seeds of Growth into the fertile soil that is Dubai.

Always striving to go the extra mile, the company rapidly
succeeded in improving the overall leasing experience. Upon
request, Al Wegdaniyah brought in the much-advanced
live-tracking technology that monitored all of its operations
throughout the day. This instantly helped enhance quality
and efficiency.
Al Wegdaniyah prides itself in a system where the team
works closely with customers providing a comfortable and
completely personalised service. The meticulous recruitment
of experienced and well-trained drivers allows for complete
safety and customer satisfaction.
Al Wegdaniyah embodies the true Dubai spirit - think smart
and build big!

CEO / Owner name: Husain Ali Shahin Al Tahri
Bank: ADCB
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“Our standards of products and services
are inspired by genuine hospitality.”
Muhammad Sharif

71 Dimara International
Dimara was founded in 2005 with a mission to promote a
healthy lifestyle in the increasingly populated city of Dubai.
It aimed to provide an intense and unique focus on well
being through refined luxury products consisting of pure
ingredients and prepared using natural methods.
The company resolved to use a goal-oriented direct-sales
approach towards its customers by targeting specific market
segments and reaching out to them. This unique approach
is valued and appreciated in this region, as it is the cultural
expectation of the clientele, thus proving to be a key factor
in the company’s success. All this along with a strong

emphasis on honesty, professionalism, transparency and
proficiency has helped Dimara gain immense popularity and
recognition.
Dimara now boasts a dedicated team of professionals,
four offices throughout the Gulf, a temperature controlled
storage facility spread over 12,000 sq. meters and a
research and development lab that is governed by strict EU
standards. Through the years, the company has earned its
status as the Middle East’s leading provider and consultant
for body care amenities, bed and bath linen and soft
furnishing accessories.

CEO / Owner name: Muhammad Sharif
Bank: Emirates Islamic Bank
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“Quality must always be a given.
There is no other option.”
Irfan Farid

72

Printpac ME Inc. FZ LLC

Printpac ME is a printing press established in 2006 and
initially named Deira Printing Press. When its founders , the
Pirmohameds, decided they wanted the company to grow
further, they relocated the press to a more spacious venue in
the International Media Production Zone, Dubai.
The owners also changed the ‘Deira’ in the company’s name
to ‘Middle East’. This rebranding was a gesture to reflect
the growth of the company as well as its owners’ vision
to cultivate it into a regional leader through gradual but
consistent expansion.
Since the beginning, Printpac ME has maintained high levels
of customer service and focused especially on how to exceed
customer expectations.
The Pirmohameds have a unique philosophy. They say that
although Printpac ME produces a tangible ‘product’, they

and the rest of the workforce at the company consider
themselves to belong in the service sector. Therefore,
Printpac ME provides a value add to its products by offering
consultancy to the customer and becoming genuinely
involved in its customers’ requirements and goals.
Through investments in technology and software, the
Pirmohameds hope to create cost-effective methods of
production in order to enable Printpac ME to keep its prices
relatively lower.
Other growth plans include an addition 25,000 sq. ft. of
factory space, several new packaging lines, and an increased
emphasis on adapting to an environment-friendly lifestyle.
Already, Printpac ME takes care to use only inks and
chemicals that are not harmful to the environment, and
recycles all its waste paper.

CEO / Owner name: Shafik Pirmohamed
		
Asim Pirmohamed
		
Munir Pirmohamed
Bank: Emirates NBD
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“When you have to compete with
international giants, the only way to
survive is by through innovation.”
Suhail Bin Ahmed

73

Happy Yummy Est.

Happy Yummy launched as a franchise of an American
ice cream brand with very minimum capital and just
three counters.
But Suhail Bin Ahmed had other plans. He wanted Happy
Yummy to be present all over the country and beyond with
exclusive products manufactured by them.
Dubai provided Ahmed’s goals the opportunity to flourish.
The management and staff of Happy Yummy were given a
new lease on life and this helped them to grow into a
well-recognised brand present in over 26 locations around
the country.
Awards and recognitions came pouring in. Mohammed
Bin Rashid Award for SME- Best Start-Up Business of The

Year 2004 (Male) was awarded for the mini balls ice cream
innovation and Happy Yummy were the first to introduce
‘Baby Carts’ in the market.
Expansion plans do not end here. The company plans to
strengthen its very core specialties and introduce even more
innovative products to ensure that they stay miles ahead of
competition. Ahmed is aware that in a highly competitive
market with competition from international names, only
innovative products allow survival, growth and stability.
Hence, the company strives to research and develop the
newest and most unique ideas for its customers.
Not very different from the principles of a city that’s
recognised for its innovations.

CEO / Owner name: Suhail Bin Ahmed
Bank: ADCB
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“High quality products and
unmatched service differentiates
Gulf Pumps from its competition.”
Abdulla Ibrahim Abdulla Jengan

74

Gulf Pumps LLC

Ever since its inception in 2005 Gulf Pumps has established
itself as a much-valued water pumping solutions provider
for the fast growing construction industry in the country.
The company prides itself in being associated with the everincreasing infrastructural demands of UAE.
Gulf Pumps is extensively engaged in designing, assembling
and marketing of high technology pumping systems and
services to the local electrical power and water supply
authorities such as DEWA, SEWA etc. as well as local
municipalities.
Gulf Pumps has always insisted on outstanding records of
product reliability and durability with the highest standards
of design and manufacturing. They have actively sought
suppliers who offer choice and versatility. The company has
partnered with reputed pump manufacturers who are known

for their expertise and commitment to quality and innovation
backed by years of research, development and testing.
Gulf Pumps boasts a talented team of professionals who
undergo regular training and development programs. Their
highly skilled technical staff also provides round the clock
service. The products are manufactured in a state-of-theart facility using the latest technologies and machineries to
ensure customers a world-class product that is cost effective
as well.
Gulf Pumps plans on further developments by concentrating
on highly efficient, cost effective and eco friendly
technologies in water management systems. A gradual
increase in the product line will also enable it to serve
customers in various sectors. Future interests of the company
also include infrastructure and waste management.

CEO / Owner name: Abdulla Ibrahim Abdulla Jengan
Bank: Emirates NBD
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“The company’s goal is a multi-faceted
success. Our first responsibility is to the
financial well-being of the Business.”
Rakesh Bohra

75

Trinity Infotech LLC

Trinity Infotech LLC is a part of the Trinity Group of
Companies based in Taiwan, Hong Kong, China and US, with
retail experience of more than 17 years in the Information
Technology Business. The successful setup of the retail outlet
‘Trinity Infotech LLC’ comes after three years of aggressive
operation in import and distribution network in the region.
Using the best combination of experience and leadership
skills, Trinity Infotech LLC aims to become the default
choice of consumers in the region for all IT and electronics
requirements. It is already an anchor store of ‘Computer
Plaza’ located on Computer Street, Bur Dubai, attracting all
tourists and visitors in the region with their wide range of
products and exclusive services at competitive prices.

Trinity Infotech strongly believes that the best way to get
more customers is through word of mouth publicity by
satisfied customers. For this reason they are more focused
on sharpening internal strengths and using media as a
secondary factor for publicity.
Technically qualified sales engineers, the latest product
range, a wide choice and technically sound staff who provide
hands on demonstration are the key factors that differentiate
them from competition.
The company is now gearing up to stand up to competition
from bigger players and prove that a difference can be
created in the retail sector by using technical knowledge and
offering customised solutions.

CEO / Owner name: Rakesh Bohra
Bank: Mashreq Bank
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“We like to think of ourselves as our
clients’ well-trusted escort to excellence.”
Ahmed Tahlak

76

Levenbert

Levenbert is a consultancy firm that works with local,
regional and global clients across a wide variety of industries.
It assists organisations with developing and implementing
strategic decisions and functionally enduring solutions
tailored to suit their unique needs.
The team at Levenbert believes that its service does not
simply end at theoretical recommendations. It is the duty
of a consultant to follow through with its clients until
the very end. From research to planning and then on to
implementation and results, Leverbert walks hand in hand
with its clients to instill a sense of satisfaction, security and
support in them.
The consultants at Levenbert apply an innovative and
optimistic approach to their thinking, and refuse to believe
‘impossible’ exists. They take special pride in their ability to

offer their collective expertise and skill at the fingertips of
the client, serving as a limitless treasury of knowledge and
innovation.
Levenbert operates on the philosophy that businesses are
a multi-dimensional whole, and so require solutions that
embrace their every dimension in order to achieve success.
Therefore, Levenbert consultants work with their clients to
formulate and enforce strategies through re-engineering,
modeling and automating the business’s processes in order
to gain a more insightful ‘bigger picture’.
By localising worldwide standards and practices, Levenbert
strives to realise its vision of becoming a leading consulting
firm in the region. Through giving success, Levenbert has
been able to achieve it. What a wonderful example of how
one has to ‘give’ in order to ‘get’!

CEO / Owner name: Ahmed Tahlak
Bank: Emirates NBD
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“Dubai’s initiatives have always
set a regional bench mark.”
Ahmed Mohammed Al Rafi

77

Dubai Technologies

The Dubai Government has always been the first in the
region to take on any new developments in the service based
market. Hence, as part of an initiative to provide its citizens
and residents with a more comfortable public transport
system, the Government partnered with Dubai Technologies
in order to benefit from their assistance in finding the best
solutions to its endeavors. As the Government began to
regulate its public transport systems, Dubai Technologies
took its position in the forefront by providing the
Government with all the transport solutions and services
that were necessary for the success of the project. Today,
with its web-based technologies providing a ‘footloose’

ease, Dubai Technologies plans to expand further, creating
its place in the regional market. Working for a client as big
as Dubai Government has allowed Dubai Technologies to set
high standards regarding customer expectations. In order
to live up to those standards, it has developed an in-house
research and development team, as well as an engineering
‘house’ to analyse and improve product designs. These
departments help the company to provide its clients with
completely personalised products of the utmost quality.
Dubai Technologies has allowed its growth to benefit not
only itself, but the whole of Dubai as well, giving ‘success’ a
whole new meaning.

CEO / Owner name: Ahmed Mohammed Al Rafi
Bank: Emirates NBD
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“Our approach is what makes us stand out
from competition. We start with the idea of
what we want to create and work backwards.”
Suzi Croft

78

Appetite Catering Services LLC

Manar Al Jayouchi and Suzi Croft realised there was a clear
void in the catering market that existed in Dubai. Seizing
the opportunity to fill this gap, they established Appetite
Catering in 2005.
It’s surprising that a company founded with the simple
idea of producing fresh, high quality foodstuffs such as
sandwiches and salads began with just two people. Today
Appetite Catering boasts of a 120 strong workforce operating
form their state-of-the-art facility in Dubai.
Appetite Catering functions on a simple principle. To produce
consistently high quality and innovative products without
compromising on quality. Sincere and caring customer

service is the icing on the cake!
Appetite Catering expanded into a number of deli sandwich
shops. The first of which opened in DIFC in September 2011.
The company believes that this strategic location, directly
within the reach of high-end business hubs, is going to help
create a presence directly with the target market. This would
subsequently create broader brand awareness among both
potential and existing customers.
Surprisingly enough, the company claims this phenomenal
growth is the result of word-of-mouth recommendations.
Once again proving that Dubai is indeed the place Where
Business Really Happens!

CEO / Owner name: Manar Al Jayouchi, Suzi Croft
Bank: Dubai Islamic Bank
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“Identifying niche services has always
been our trump card to success.”
Ishwar Singh Jodha

79

Triple Crown Shipping & Logistics LLC

TCSL was established in November 2004 by Ishwar Jodha,
a shipping industry veteran with over three decades of
experience. The company was launched to leverage the
enormous growth in the logistics sector in Dubai as well as
the network of contacts that Jodha had acquired from his
previous experience.
The company’s success rests in their relationships with their
key network partners from around the world. TCSL are proud
to hold exclusive representative rights for Dubai from wellknown industry networks and are Gold Medallion Members of
the WCA. Being a relatively smaller organisation, TCSL pride
themselves in the high service levels they offer to their loyal
client base.

Since the beginning, TCSL has focused on niche areas
including Project Forwarding. They look to specialise in similar
niche areas to offer a wider range of services to local clients
and international agents.
It’s a rare achievement for an organisation the size of TCSL
to become an exclusive representative of popular industry
networks. This allows them to offer all the personalised
services of a small company along with the global reach
through network partners around the world.
TCSL looks to expand into emerging markets such as Africa
and to promote Dubai as a transshipment hub for cargo into
Iraq and Afghanistan.

CEO / Owner name: Ishwar Singh Jodha
Bank: RAK Bank
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“We view our customers as
our business partners.”
Sai Rattan

80

SNTTA Travel & Tours LLC

SNTTA Travel and Tours was established in 1987. The
inspiration behind its establishment was a realisation of the
opportunities presented in the field of travel and tourism
as Dubai became an increasingly popular tourist attraction.
To develop a business to complement the fast-developing
environment of Dubai, delivering high standards of service
through the most able workforce, SNTTA provides innovative
solutions to its growing customer base.
SNTTA strives to deliver quality in its very essence. It aims
at continuous improvement and innovative thinking, and
prides itself in its achievements. SNTTA was the first travel
company in the UAE to be ISO certified and is also a member
of the Dubai Quality Group.
SNTTA plans to adapt state-of-the-art technology in order

to gain that ‘edge’ over its competitors. It will also focus
on employee development through training, exposure and
by presenting them with growth opportunities in order to
instill a higher sense of motivation. Furthermore, it will work
towards expansion throughout the Middle East. SNTTA
intends to create and develop an online presence in order to
reach a greater target market, and will also be considering
joint venture opportunities in the near future.
SNTTA attributes its success to the passionate vision of
its owners as well as the nurturing economic climate that
Dubai presents under the able leadership of H.H. Sheikh
Mohammed. The company greatly values its ‘people’ –
customers, staff and partners – because it believes they are
what morphed it into the picture of success that it is today.

CEO / Owner name: Zafar Imam
Bank: Emirates NBD
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“Do everything in your power
to ‘Discover your Genius’.”
Mounir A. Ajam

81 Sukad FZ LLC
Mounir A. Ajam graduated with honors from the University of
Houston and a Master of Science degree from the University
of California – Berkeley in the United States. A natural hard
worker, Ajam travelled from the United States to the United
Kingdom, South East Asia and the Middle East gaining vast
global exposure and experience.
Today, 20 years later, Mounir A. Ajam is a senior professional
boasting of an envious portfolio covering Engineering,
Construction, Process Industries (oil and gas, petrochemical,
utilities, etc.) and Project Management.
In 2004, Ajam established SUKAD. A premier “Project
Management Training and Consultancy” targeting the
growing demand for global Project Management practices
customised to the MENA region. Possibly the only education
and consultancy entity of its kind in the region to invest

exceedingly in research and innovation, SUKAD is among
the first to have been granted an REP (Registered Education
Provider) status by PMI in the region.
A host of globally recognised programs. The only recognised
Masters Certification in Project and Process Management.
Admirable global partnerships. All this positions SUKAD
within its vision to create an integrated Project Management
platform allowing businesses to apply tried and tested
methodologies to optimise output.
Under the able leadership of Mounir A. Ajam, who now serves
as the Chief Executive Officer and Lead Consultant, SUKAD’s
immediate expansion plans include intensifying the scope
and reach of its existing operations along with popularising
the homegrown Project Management model (CAM2P) both
regionally and globally.

CEO / Owner name: Mounir A. Ajam
Bank: RAK Bank
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“Diva is a true story of rags to riches.”
Nicole Rodrigues Larsen

82

Diva Modeling & Events ( Diva Group of Companies)

Diva was founded in 2003 with one employee, one phone and
one computer, and aimed to change the modeling agency
industry in the whole region. Unrealistic? Not really.
Nicole R. Larsen saw how the Middle East region truly
lacked a modeling agency that was trustworthy, reliable and
provided policies and protection for models and clients. She
was determined to fill that gap.
And so, aided by the experience Larsen had gained in India,
Bahrain and Copenhagen, Diva took shape. It became
the first regional agency to introduce an organized
system with copyrights and international standards.
The agency also took to training new, fresh faces for the
modeling industry.
Today, Diva is the leading modeling agency in the region

with ample shares in the markets as well. Larsen claims that
this ‘city has enabled and facilitated new ideas and made
them a reality’. It has allowed all the hard work, focus and
diligence put into the company to pay off wonderfully. She
believes international experience, local knowledge and good
networking is essential in her company’s success.
Today Diva has a number of beauty salons and laundries
in Dubai and looks to expand further in the Middle East in
the near future. The company believes in ‘modernisation
and not westernisation’, taking the best of both worlds and
incorporating it into one wholesome successful style, all the
while cherishing local values.
It is as if Larsen has perfectly understood and applied the
truest essence of the culture that is Dubai.

CEO / Owner name: Nicole Rodrigues Larsen
Bank: Standard Chartered Bank
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“Being in Dubai, the centre of the world,
has helped our business greatly.”
Ali Abdullah Mohammad Ali Sulaiman

83

Al Badr & Al Muaini General Trading LLC

Al Badr & Al Muaini General Trading LLC is one of the world’s
leading import and export companies. Established in 2006 in
Dubai, the company merged, subsidised and partnered with
a number of corporations and has nearly doubled its strength
worldwide. Its merger with Al Badr Talaee Asia Co. in Iran
was, at its time, the largest merger in the Middle East. Today,
Al Badr & Al Muaini’s marketing network supports retail
outlets on six continents as well as seven agro-manufacturing
units.
The diverse and highly skilled workforce at Al Badr & Al

Muaini consists of approximately 36 employees operating
in the Middle East, Asia and South Africa. The company
attributes its success to its employees and their unrelenting
focus on delivering results the right way — by operating
responsibly, executing with excellence, applying innovative
technologies and not hesitating to take up new opportunities
for profitable growth. Al Badr & Al Muaini is involved in
virtually every facet of the agro industry and also deals in a
handful of rubber products.

CEO / Owner name: Ali Abdullah Mohammad Ali Sulaiman
Bank: Emirates NBD
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“We have a spotless history of performance.”
Arif Akhtar

84

Emirates Pearl General Trading LLC

Arif Akhtar established Emirates Pearl General Trading in
1981. The company took off with very limited capital and
dealt only with imports and wholesale in the local market.
Determined to grow, Arif Akhtar recruited an extremely able
and well-coordinated team of professionals and experts from
various disciplines in order to bring the very best to
his company.
The combined effort and expertise of the team enabled
Emirates Pearl to develop and grow further. Soon they
ventured from the foodstuff business on to petrochemicals
and metal exports. During its growth, the company was able
to earn itself numerous contacts that helped create a wellmanaged, widespread network in the Middle East region.

Emirates Pearl prides itself on its high-standard quality
control processes, not allowing the slightest compromise
for even the smallest of defects. The company also ensures
its deliveries are always on time, reducing the risk of
inconveniencies for both itself and its clients.
Emirates Pearl General Trading has gained a strong foothold
in the market. They have established a supply-chain
management system for procuring and exporting products
to various parts of the world. Some of its largest clients are
situated in India, Tunisia, Sri Lanka, Iran, Brazil and China.
Immediate expansion plans include an array of ideas and
products awaiting their launch. A promising future for a
promising enterprise.

CEO / Owner name: Arif Akhtar
Bank: RAK Bank & Habib Bank AG Zurich
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“Since people spend most of their
day at work, we aim to create office
spaces that are friendly and inviting.”
Asem Fikree

85

Ritmo Furniture Trading

Ritmo Furniture Trading was established in 1994 as a small
but high-end home and office furniture retailer.
Asem Fikree, a managing partner of the company, soon
recognised a void in the office furniture industry. As home
furnishing and interiors grew rapidly, the office furniture
industry remained stagnant. Ritmo realised the significance
of this unexplored market need and reinvented itself as
an office furniture and interior design company providing
customers with turnkey design and furniture solutions.
The company strives to provide innovative office technology
including access control systems, displays, projectors, stateof-the-art wireless technology facilitation and much more.
Some of the most prestigious projects of the company
include projects in the Emirates Towers, Commercial Bank of
Dubai, Mashreq Bank, Dubai Islamic Bank, headquarters for

DAFZA and Dubai Police, Dubai Municipality and corporate
offices for Dubai Silicon Oasis, Nakheel, Emaar and Atlantis.
Ritmo invests a great deal of time and money in market
research to understand the nature and requirements of
different businesses and deliver competitive solutions, tailormade to the specific requirements of the client. They pay
special attention to retain the identity of the clients, basing
their designs on functionality and efficiency.
Ritmo is today one of the most respected firms in the
business. They have partnerships with some of the world’s
leading Spanish and Italian furniture brands including Estel,
ICF, Fantoni, Pedradi, BRALCO and Taccini.
Fikree believes in the vision of Dubai and is confident that
the city’s growing demands will help him take his business to
great heights.

CEO / Owner name: Asem Fikree, Amin Fikree
Bank: Commercial Bank of Dubai
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“It’s a great privilege to
spearhead such an art and culture
movement in a city like Dubai.”
Hetal Pawani

86

thejamjar

Founded in 2005, the 4000 sq. ft. studio and gallery based in
Dubai is the region’s first public DIY Painting Studio, alongside
a year round exhibition and diverse events calendar.
thejamjar studio brings art to life in a relaxed environment,
providing a platform for you to unleash your creativity with
an unlimited supply of paint on canvas. Their Corporate
Programme uses the power of art as a tool for dialogue
and interaction to foster unity in the workplace. An integral
component of thejamjar’s ethos is the Creative Learning
programme that encourages understanding of and
participation in contemporary arts practice.
By supporting locally produced events and productions,
thejamjar seeks to aid the development of the arts and
provide a platform for interaction, collaboration and

promotion, eventually engaging a wider audience for arts
and culture. Their Art Consulting division helps clients
attain bespoke art environments through providing quality
artworks, sculptures and design objects for projects
including hotels, offices, private residences and public
art initiatives.
thejamjar is also the creator and driving force behind
ArtintheCity, an initiative committed to promoting arts in
the region, and encompasses the Art Bus, www.artinthecity.
com, and the publication of the UAE’s ArtMap.
thejamjar has moulded itself to the needs of the community
and prides itself on making art accessible to all through
creating a platform for dialogue and interaction amongst
like-minded individuals, artists, writers and creators.

CEO / Owner name: Hetal Pawani
Bank: Bank of Baroda
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“The better we serve, the faster we grow.”
Eng. Ayesha Hassan

87

Palace Engineering Consultants

Palace Engineering Consultants was established in 1996
by Ayesha Hassan, an industry professional with over
two decades of experience in Architectural Design and
Engineering Consultancy. The company, based out of Dubai,
provides a host of engineering and consulting services.
The main focus of Palace Engineering Consultants
has always been the clients and their investments.
Therefore, they are very particular about providing a
feasibility study in order to ensure the return on investments.
Since the very beginning, honesty has been a major driving

force in the business. Loyalty and trust gained through
strong communication levels have left a lasting impression
on their clients.
The company plans to grow further by setting goals to
become one of the top ten engineering consultancies in
the region. It has targeted profits by taking advantage
of the current market conditions, establishing excellent
relationships, teamwork, open communication policies,
forging strong relationships and handpicking some of the
best talent available in the region.

CEO / Owner name: Eng. Ayesha Hassan
Bank: Dubai Islamic Bank
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“We want to become the leaders
of online media by 2015.”
Hozefa Poonawala

88

First Light FZ LLC

First Light was established in 2008, and initially dealt in
software for real estate developers and brokers.
Due to an unprecedented boom in Dubai’s real estate
industry, First Light achieved fantastic revenues in its very
first year in the business. Using those revenues as leverage,
the company branched out to provide several other products
and services such as website development and consulting.
Gradually, First Light shifted its focus primarily to digital
media, since it had begun to earn a good amount of success
in that field. It had been delivering a number of innovative
solutions to global brands and was quickly gaining a good
reputation among customers.
The team at First Light understands the digital space

extremely well and has worked with a multitude of brands,
gaining experience well beyond its young age.
While competing companies provide a number of other
services along with digital media, First Light chooses to
specialise solely in the field of digital media in order to
provide clients more mileage for their investments.
First Light owns a development centre in India where it
houses some of the most talented staff working to raise
profits by offering innovative solutions in the Indian market
for digital media.
In order to achieve further success, First Light plans to recruit
a larger workforce to match the growing demand for its
services in the Middle East.

CEO / Owner name: Hozefa Poonawala
Bank: ADCB
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“Continuous innovation is
part of our business process.”
Andrew Burrow

89

5 Capitals Environmental & Management Consulting

In 2007, 5 Capitals Environmental & Management Consulting
was formed by three of its existing directors in a bid to
leverage their world-class expertise and the admirable
relationships that they had developed in the region. It was
borne of idea to take advantage of a region of emerging
markets and to identify niche areas where emerging
enterprises would prosper. The company then engaged
relationships they had developed over the years to help
exploit this business strategy.
5 Capitals’ ability to conceive and offer the right services
in the right market at the right time meshed with a strong

business ecosystem of clients, delivery partners, suppliers
and some of the finest names in the industry.
The company has delivered many firsts to the region. It
has an uncanny way of adapting itself to the market it is in.
The main ingredients are innovation, quality of product and
people, client relationships and competitive pricing.
The future looks bright for this company that evolves
their service offerings in current markets, identifying the
opportunity in new locations and an ample access to growth
capital. 5 Capitals continues to innovate and seeks to explore
similar opportunities for new market creation.

Managing Director: Andrew Burrow
Bank: Dubai Islamic Bank
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“The vision for Dubai, the evolving trends
and the innovative ideas thrilled me.”
Safa Hakiem Khalili

90

Sat Insulation Materials Industry LLC

Safa Hakiem Khalili saw a bright future in Dubai. He was
excited with the way the city was surging ahead and was
extremely impressed with H.H. Sheikh Mohammed’s vision
for Dubai. With a keen desire to become a part of the city’s
glorious future, he established Sat Insulation Materials
Industry in 2000.
Today the factory is the first of its kind in the Middle East
with the highest production capacity amongst all preinsulated panel producers. The factory is built on a 95,000 sq.
ft. plot in the Jebel Ali industrial area, and caters to the entire
region. Sat Insulation produces a specialised continuous
foam boarding insulation panel system. It is the only factory

that produces two types of continuous pre-insulated panels
namely Phenolic and PIR (Polyisocyanurate).
Their range of pre-insulated panels are called SAT DUCT
and SAT Thermo Board. SAT DUCT is the ideal panel for
fabricating a duct network system with a wide range of
specifications complying with virtually any requirement.
These products are prime quality pre-insulated panels,
matching and exceeding international quality standards.
Sat Insulation has big plans for the future, starting with
global expansion. They also plan to develop and improve
the current product line and also introduce new products
through relentless research and development.

CEO / Owner name: Safa Khalili
Bank: Emirates NBD
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“Our vision is to participate in the
strengthening of Dubai’s economy.”
Mohamed Bin Masoud

91 Golden Motor Telephone
Golden Motor Telephone was established in 1985 as
a member of Mohamed Bin Masoud Group, and grew
to become one of the leading establishments in the
telecommunication industry in the region.
Up until 1997, Golden Motor was the official distributor and
service provider for Alcatel mobile phones throughout the
GCC. Today, the company has branches in Abu Dhabi, Dubai,
Sharjah and Al Ain, and attributes its success to its founder,
Mohamed Bin Masoud.
Mohamed believes it is necessary for the owner to play a
consistent, active role in the company. Not only does this
belief ensure that the corporation has direct leadership, but
also provides a strong moral backing, serving to motivate

employees and create a greater sense of teamwork amidst
the staff.
Mohamed monitors his company closely, following up
with every detail and providing advice and criticism where
necessary. He ensures he visits the offices daily to be able to
direct and encourage staff and meet any clients that wish to
see him.
By investing much of his personal time in his company,
Mohamed has been able to develop a wonderful sense of
originality, honesty, commitment and dedication in his staff.
Furthermore, he ensures that his staff is well-trained and
able, in order to build fruitful customer relations and provide
customer service of the highest standards.

CEO / Owner name: Mohamed Bin Masoud
Bank: ADCB
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“Identifying the right opportunity is
essential for the growth of any business.”
Rajeev Pemmaiah

92

Spantec Solutions LLC

Spantec Solutions LLC was established in early 2007.
They were formed to fill the void left by large system
integrators and to address the IT needs of SME’s in the UAE.
Identifying opportunities within the target market along with
a motivated and dedicated team helped the company survive
in difficult times.
In its very formative years, Spantec had identified that
remaining flexible and agile are key qualities to grow and

expand in the market.
The company’s plans for the future looks promising with
a clear focus on acquiring vertical expertise in healthcare,
education and hospitality. They are looking to expand within
the GCC markets and also expand into Africa by establishing
partnerships and identifying opportunities. Spantec Solutions
add value to their solutions by engineering and delivering
services as advertised.

CEO / Owner name: Rajeev Pemmaiah
Bank: Standard Chartered Bank
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“Excellent customer service and
customer satisfaction is our main focus.”
Jamila Al Fahim

93

Al Fahim Carpets & Curtains Trading

Jamila Al Fahim estsablished Al Fahim Carpets & Curtains
Trading because of her passion for interior design and deep
desire to get into the furniture business. Starting operations
with a very small capital and two staff members, the
company saw a steady and sustained growth.
There was never a compromise on quality, service and
customer satisfaction. Over time, Al Fahim expanded by
hiring more staff and starting their own manufacturing
unit. More capital was invested to bring in state-of-the-art

machinery. The company also upgraded their team with a
number of professionally trained experts.
On time delivery and after sales service soon became a
benchmark of the company. Al Fahim works closely with
clients to understand their requirements. This helps in
providing them with ideas suited to their taste and tailormade interior decoration and furnishing solutions.
The company is now planning to expand operations and is
working towards identifying lucrative markets.

CEO / Owner name: Jamila Al Fahim
Bank: Emirates NBD
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“The vision of Iconic Leadership shall
make Dubai a city of the future.”
Rajan Israni

94

Caistor Associates Ltd.

At a time when some of the biggest developers were forced
to stall their projects, Caistor Associates not only managed
to come through, but also managed to deliver a product
that was awarded by the government. Truly a commendable
achievement for a company of such size.
Established in 2005, Caistor Associates is a part of Sun &
Sand Developers Group, and is a consortium between
three family friends - the Budhranis, the Uttamchandanis
and the Isranis. The company has proven its worth by
outliving some of the toughest times. Claiming that
‘adversity is the mother of all inventions’ Caistor is an SME
Developer as well.
The company has immense faith in the vision of Dubai and
believes that it is a role model for many cities in the world.

With its economy facing a stupendous rise in its excellent
progress in its infrastructure and specialized free zones,
Dubai is the city of the future.
A number of economically sound decisions has driven the
company’s success. Procuring land in advance ensures lower
prices. A project is initiated only after appreciation in land
value and increase in the density of population in the area.
The company undertakes one project at a time in order to
control exposure.
Caistor Associates Ltd. plans to grow moderately yet
consistently in the next decade along with achieving
financial independence.
Such optimistic attitude is just what Dubai needs to
grow further.

CEO / Owner name: Rajan Israni
Bank: Habib Bank AG Zurich
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“We thrive on helping organisations, teams
and individuals achieve excellence.”
Winsome Jayne Elsener

95

Dynamic Learning / Six Seconds FZ-LLC

Winsome Jayne Elsener arrived in Dubai as an English
teacher for the Jumeirah Group. She was quick to identify the
potential for business in this rapidly growing city and set out
to form Dynamic Learning in 2003.
Elsener believes that the key to a successful business is a
strong relationship with clients, strategic growth plans and a
comprehensive understanding of the market situation.
Dynamic Learning specialises in tailor-made training

programs that are designed according to the client’s needs
and objectives. They are supported by a team of highly
qualified professional trainers who go the extra mile to
ensure the very best for clients.
The company constantly strives to exceed client expectations
and keep pace with market trends and needs. They
constantly create and develop new programs to meet market
requirements and have been a huge success.

CEO / Owner name: Winsome Jayne Elsener
Bank: HSBC
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“Our customers’
success is our success.”
Janine Croft

96

XpertLearning

XpertLearning, founded in 2003 by Janine Croft and Paul
Michael Gledhill, is a privately held company that is focused
on providing learning solutions and learning content to
corporate, academic and government sectors. XpertLearning
has, in a short time, become one of the key e-learning
providers within the Middle East and has also secured
consistent revenue and profit growth since its inception.
With its sights set high, XpertLearning aims to serve as a onestop shop for enhancing people’s careers for the mutual gains
of the employees themselves, and their organisations.
XpertLearning hopes to form lifelong partnerships with
their clients – sharing the common goal of developing the
workforce to meet the challenges of the changing world and
helping them keep up to date with ever evolving technology.
Boasting the largest content library in the Middle East,

XpertLearning provides thousands of learning solutions
ranging from e-learning courses, books, videos, assessments
and online business English service to its vast client base,
as well as providing Learning and Knowledge Management
to allow tracking, recording, reporting of employees’
performance and development.
The team at XpertLearning is dedicated to provide learning
and technology solutions to enhance human performance
that leads to organisational excellence. The team is motivated
by measuring results in order to optimise Return on
Investment (ROI).
XpertLearning offers a regional research-based approach
to the e-Learning market. It hopes to continue providing
thought leadership and the benefit of experience to add value
to its clientele.

CEO / Owner name: Janine Croft, Paul Michael Gledhill
Bank: Emirates NBD
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“Identifying lucrative businesses in
various markets is my secret of success.”
Jaikishan Mordani

97

Art India Textiles

Jaikishan Mordani had an early exposure into the textile
business world. Right after graduating from college he joined
his father’s textile business and traveled extensively through
India to learn the tricks of the trade.
In 1992, right after the Kuwait invasion, Mordani set up his
first international operation - Art India Textiles Trading. The
business expanded quickly and entered the ready-to-wear
garments market under the Denim House name. Taking
the advantage of Russian boom he promoted his brand,
Hardwear Jeans, all over Russia and the Middle East. The
brand still enjoys an excellent reputation all over the
Middle East.

There’s been no turning back ever since. The enterprise
entered into the Russian market purely to cater to nonEnglish speaking clientele and provide them with a better
service for Korean and Chinese imported fabrics. Without
much delay, the company also ventured into the trading of
western contemporary jewellery.
Garment exports was the next step forward. The company’s
export division covered countries including UAE, Saudi
Arabia, UK and Canada from India. The company has today
made its presence felt in the South American market,
specifically targeting Brazil and Paraguay, with trading
interests in electronics and garments.

CEO / Owner name: Jaikishan Mordani
Bank: Habib Bank AG Zurich
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“Perseverance has been key
to my company’s success.”
Muna Saleh

98

WSI Net Power

Muna Saleh established WSI Net Power in 2008 as a home
office in Dubai.
She used her own financial resources and kept a tight watch
on budgets so she could realise her vision of building a
successful enterprise. Soon enough she bagged her first few
projects and an office in the heart of Dubai became a reality.
Although initial business was slow due to the economic crisis,
the company benefitted from a number of reputed clients
and some great projects. All this is only expected to increase
in the coming years. The existing clients come back for more

projects and also recommend them to others.
Initially conceived as a web design company, WSI expanded
their reach to various online and digital marketing activities.
Apart from working on popular platforms such as Google,
Yahoo, Bing, etc. the company keeps updating and exploring
new developments and possibilities.
Personalised service is the cornerstone of WSI. The company
uses all available media channels to reach out to potential
clients and strives to create a mark in the market through
their services and offerings.

CEO / Owner name: Muna Saleh
Bank: Emirates NBD
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“The city of Dubai was the perfect
place to make our dreams a reality.”
Majed Al Suwaidi

99

Pro Design Advertising LLC

Pro Design Advertising was the brainchild of two
enterprising individuals who wanted to capitalise on a clear
opportunity that lay before them. In 2000 their dreams
became a reality. The energy of the fresh graduates
and the thirst for implementing what they learnt served
as a springboard in the commercial world. They surged
ahead by sheer hard work and exceeding customer
expectations.
With the evolution of business, the company plans to focus
on new business opportunities that may arise. Pro Design

follows a strong customer retention plan and focus on
developing new business relations with both private and
government entities to increase portfolio diversity.
The company focuses on what they are good at and
capitalises on their strengths. They grow their business with
strong customer interaction and excellent customer service,
striving constantly to exceed customer expectation.
Pro Design looks into a bright future by adapting new best
practices and by understanding potential market demands
through extensive research.

CEO / Owner name: Majed Al Suwaidi
Bank: Emirates Islamic Bank
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“ Eisa Travels was simply founded because
we are passionate about travelling.”
Riyaz Kazi
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Eisa Travels Agency

Abdel Monem Bin Eisa Bin Nasser Al Serkal had a passion for
travel. And what better way to indulge in your passion than
to make it your profession? Eisa Travels, established in 1979,
was Al Serkal’s way of doing exactly that.
To create a strong base for his newborn company, Al
Serkal worked towards gaining airline representations.
He succeeded in gaining representations for airlines such
as Ariana Afghan and Nepal Airlines. Additionally, Al
Serkal increased investment into his company in order to
strengthen various aspects of his company. He recruited
more staff members, ensuring that his company would
be in the secure hands of an able and well-experienced
workforce. Al Serkal also acquired partnerships with

companies globally in order to gain further international
airline representation.
Because he understands the fundamentals to creating
a successful company, Al Serkal knows exactly what to
focus on for further growth - quality of service, gaining a
vast amount of knowledge about the travel industry, and
providing efficient and effective customer support.
The team at Eisa Travels undertakes various vendor training
programs to stay well educated and up to date in the field of
travel, and use their knowledge and research skills to provide
the exact product that today’s customers want.
A travel company in the region’s most sought after tourist
destination. The perfect business idea!

CEO / Owner name: Abdel Monem Bin Eisa Bin
		
Nasser Al Serkal
Bank: Emirates NBD
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